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BBEJAEHUE

JlanHoe yueOHO-MeToinYecKoe mocodre mpegHasHaueHo I CTYIEHTOB BY30B, 00yJarOIuXcs
no HampasieHuto moarotoBku 09.03.01 «MudopmaTuka u BeucauTedbHAs TexHUKa», 09.03.02
«MH(pOpMaLIMOHHBIE CUCTEMBI U TEXHOJOTHM» U COCTaBJIEHO C y4yeToM TpeOoBaHuil denepaabHOro
rOCYJapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAapPTa BHICIIETO0 00pa30BaHusl.

B coBpeMeHHBIX YCIOBUSX ydeOHAas NEATENbHOCTh CTYACHTA JOJDKHA OBITh OpPraHU30BaHA
TakuM 00pa30M, 4TOObI OH MOT" OBJIa/IeTh HE TOJILKO CYMMOM 3HaHUM U YMEHUH, HO U CTaTh AKTUBHBIM
YYaCTHMKOM II03HaBaTeIbHOM JesTenbHOCTH. llpeanmaraemoe mnocobue mnpeAaHa3HA4eHO [Uis
JaTbHEHIIEro COBEPIICHCTBOBAHUS KAaK YPOBHS BJIQJCHUS MHOCTPAHHBIM SI3BIKOM (QHTJIMHCKUM) B
paMKax AUCHUIUTUHBI «VIHOCTpaHHBIN S3BIK» B YUPEXKICHHUSIX BBICIIETO 0Opa3oBaHUs, TaK U BCETO
00pa30oBaTENBHOIO Mpolecca B BbICIIEM OOpPa30BaHUU MPH MOArOTOBKE OyIyIIMX CIELHUATIUCTOB.
IlocoOue sBiseTcss JOMOJHEHHBIM M IepepalOTaHHBIM H3JaHMEM y4eOHO-METOAMYECKON
paspabotku «lIpobnemuble 3amaHus Al OOYYECHHs ayAMPOBAHUIO HA WHOCTPAHHOM s3bIKE (Ha
MaTepHualie aHTJIMHCKOTO SI3BIKA)».

ITocoGue HaleneHo Ha COBEPILIEHCTBOBAHUE YHUBEPCATIBHBIX KOMIICTEHIINN, HEOOXOIUMBIX JJIs
BBIITYCKHUKOB OaKkaliaBpuaTa, a TaK)Ke Ha TOBBIIICHHE YPOBHS BJIAJCHHS MHOCTPAHHBIM SI3BIKOM
myreM (pOpPMHUPOBAHUS M PA3BUTHS WHOS3BIYHONM KOMMYHUKATHBHOW KOMIIETEHIIMH CTYACHTOB JUIS
peleHrsl KOMMYHUKAaTUBHBIX 33/1a4 B IOBCEJHEBHOW M MPO(GECCHOHAIBHON JEATEIbHOCTH IpU
BOCIIPUATUHA HHOSA3BIYHOM HH(pOpMAlMM B YAaCTHOCTH M OOLIEHMM HA HMHOCTPAHHOM SI3bIKE
(aHMIHMIICKOM) B LIEJIOM.

[Ipemiaraemoe nocoOue BKIIOYAET B ce0sl MpOOIEMHBIE 3aJaHus JJIsl 00YUECHUSI HHOS3bIYHOMY
ayJMpPOBAHUIO KaK MMOBCEJHEBHOM, TaK ¥ MPO(eCcCHOHANBHOM HAalPaBICHHOCTH.

Conepxanue y4yeOHO-METOJMUECKOro MOcOOUs COOTHOCUTCS ¢ TpeOoBaHHEM (HOPMUPOBAHUS
YHHUBEPCAIBHBIX ~ KOMIETEHIMI  COBPEMEHHBIX  CIICIUAIMCTOB, BIAJACIONINX HE  TOJBKO
npodeCCHOHATLHBIMU 3HAHUSIMHU U YMEHHUSMH, HO U TIOMCKOBBIMH TBOPUECKUMH YMEHUSIMH CTaBHUTb,
pelaTh, IPOBEpATh pelieHre MpoOIeMbl B TOBCEAHEBHOM, MpoQeccHoHanbHOM U J1es10Boi chepax
OOIIeHHs] HA UTHOCTPAHHOM (QHTJIMICKOM) SI3BIKE.

Heo06XxoauMo OTMETHTB, YTO TEKCTHI IJIsl ayAMPOBaHUs, B OOJbIICH CTETIEHH, OPUEHTHPOBAHBI
Ha criermanbHOCTH «MH(pOopMaTHKa 1 BEIYUCTUTENbHAS TeXHUKa» U «IHOpMaIIMOHHBIE CHCTEMBI U
TEXHOJIOTUU», HO MOTYT OBITh HCIOJB30BaHbl CTYAEHTAMH JAPYIMX CHENHMaIbHOCTEW Kak Ha
ayJAUTOPHBIX 3aHATUAX, TAK U CAMOCTOSATENIBHO B PaMKax y4eOHOM MpOorpaMMbl 0 HHOCTPAHHOMY
SI3BIKY B COOTBETCTBUHM C TpeOoBaHmsiMu DemepabHOTO TOCyIapCTBEHHOTO 00pa30BaTEIbHOTO
CTaHJapTa BBICIIETO 0Opa30BaHMS.

VY4ebHo-MeTo1nuecKoe mocodue cHabKeHo ay1o- U BUAC03anucsIMU. B cBs3U ¢ 3THM cienyer

O6paTI/ITB BHUMAHHUEC Ha TO, YTO 3HAKOM - 0003HaYCHBI HpO6HCMHLIC 3aaaHusd,



COIMPOBOKAACMBIC 3BYKOBBIM PAJO0M; 3HAKOM 0003HaYEHbI HpO6JIeMHBIe 3adaHusd,
COIIPOBOXAAEMBIE HE TOJIBKO 3BYKOBBIM, HO M BUJICOPSIOM.

Jlns coxpaHeHMs] ayTEeHTUYHOCTH TEKCThl OBLIM B3AThl U3 OPUTAHCKUX U aMEPUKAHCKUX
MHTEPHET-UCTOYHUKOB, a TAK)KE U3 OPUTAHCKUX YUCOHUKOB.

CrpykTypa nocodust BKJIIOUAET BBEIEHUE, METOINYECKUE PEKOMEHIALlMU JUIsl TpenoaaBaTeseit
U CTYJACHTOB, TpH cojepkaTenbHbix Osoka: “General English”, “Professional English”, “Business

English”, kiroun k kaxaomy OJIOKY, ayTHOCKPHUIITHI, TUTEPATYPY.



METOAUYECKHUE PEKOMEHJALIUU

JUISI MPEMTOTABATEJEN M CTYJEHTOB

B cootBerctBUn ¢ TpeboBaHMsMH DenepaqbHOrO TOCYIApPCTBEHHOTO 00pa30BaTENbHOTO
CTaHJapTa BBICHIETO OOpa30BaHMS B NPOIECCE OCBOCHHS IUCHMILIMHBI «VHOCTPaHHBIA SI3BIK»
JOJKHBI (POPMUPOBATHCA U PA3BUBATHCS YHUBEPCAIbHbIE KOMNEMEeHYUU CTYICHTOB.

[Iporpamma mucturuinael  «MHOCTpaHHBIA — S3BIK» BKIIOYACT uYemvlpe TPaAULUOHHO
BBIJICTISIEMBIX cooepocamenbHulx 61oka: «ITHOCTpaHHBIN A3BIK IS 00X 1eneity», « HOCTpaHHBIH
SI3BIK JIJISL aKaJEeMUYECKHUX Menein», «ITHOCTpaHHBINM S3BIK ISl CHEIUATBHBIX/TPO(ECCHOHATBHBIX
tenei» u «MHOCTpaHHbBIN S3BIK U151 1eJI0BOTo obmmeHus» [1].

JInsi pa3BUTHS WHOSA3BIYHOM KOMMYHHMKATHBHON KoMmmereHimu [6] B 1eqoM u oOyudeHwus
ayaupoBaHuio [4] B 4aCTHOCTH HaMH BBIJICJICHBI TPH COJAEpKaTeabHBIX Oj0ka: “General English”
(«O0mui aHTIMICKUI), KOTOPBIN BKIOYaeT B ce0st «HOCTpaHHBIN SI3BIK JUIS OOIIMX IIeNei» U
«MHOCTpaHHBIN A3BIK JUIA aKageMHUecKuX 1enei»), “Professional English” («IIpodeccronanbHbIii
aHIHMCKuiY), “Business English” («/lei1oBoit aHTTIHIACKHIT»).

Kaxnprii OMOK CONEpXHT ayAWo- WJIM BHJIEO3AaMCH W TNPOOJIEMHBIC  3alaHMs,
COOTBETCTBYIOIIME OJAHOM U3 ISTH MOJENEH MPOOJIEMHBIX CUTYaIHii: 1) moBeneH4YecKas MoJIeb; 2)
remTaabT-MOJIENb; 3) BEPOATHOCTHAs Mojelb; 4) uHbopMmanroHHas moxeiasb [2; 3]; 5) momens
BapUATHUBHOTO THUIIA.

Hwke mnpuBeeHbl MpUMeEpbl MPOOJIEMHBIX 3aJaHHN COJep)KaTeabHOro Oyioka “Business
English” cormacHo BhIlIeHA3BAaHHBIM MOJICIISIM:

|. ITosedenueckan mooens (TNaBHOE YCIOBHE, BBI3bIBAIOIIEE MPOOJIEMY — MPEMSITCTBHE Ha
IYTH K IIeJH; CII0CO0 peleHus MpodaeMbl — IPEo10JIeHHE MPENITCTBH, 00XOAHOM MyTh).

You are driving your car and listening to the radio. One of the radio stations is broadcasting a
businesssman’s elevator pitch. You are getting interested in it and would like to turn up the volume
but instead you have changed the radio channel and everything you can hear is broadcast interference
and a lot of noise. Guess what information you have missed because of noise. Listen to Nick Jenkin’s
elevator pitch again and compare your variant with the given one. (Bot edeme 6 mawune u crywaeme
paouo. OO0na u3z paduocmanyuti npeoiazaem CAYWamenim peKiamMHylo pedb Ousnecmena. Boi
3AUHMEPECcOBANUCH elo U 3axomenu npubasums 38yK, HO MeCmo 3Mmo20 cMeHunu Kanai. Bce umo Bul
cavlwume — 3mo paouonomexu u wym. JJozaoatimeco o cooepicanuu UHGoOpMayuoHHO20 KYCKa Ha
KOMOPblU HAOHCUNLCS WYM U paduonomexu. Ilpocnywaiime pexnamuyro peus Huxa /[picenkuna 61o6wb
u cpasHume Baw eapuanm u nposgyuaguiuii).

Elevator Pitch

We operate a website that allows users to select and personalise greeting cards, which we print
and send within 24 hours. Users can choose from more than 650 cards and can customise the captions
on the cover as well as the greeting.

| have an MBA and previous experience setting up business in the former Soviet Union. There
are 12 people at Moonpig.



Our competitive advantage is that you can buy something from the Internet that’s actually better
than you can buy in a shop. We have a $750 000 digital printing system. Our running costs are low
and we make a profit $1.20 on each card sold, a margin of 60%.

Our potential market is enormous. 92% of the British population buy an average of 12 cards
each a year. The greetings card business is worth more than $1 billion a year in the UK alone and $10
billion worldwide.

At the moment we have 15 000 users and more people are registing each month. Turnover is
increasing by 50% a month and we are expecting to be profitable within six months.

We are looking for between $2 million and 3 million of investment to finance marketing in the
UK and the US. Our direct mail campaigns are proving very successful, and we are talking to venture
capitalists in the US about setting up a website there.

* Kypcueom gvloenena uHghopmayus, Ha KOmopyio HAnL0NHCeH WyM U NOMEXU.

Buumanue: J151g coznanus nogedenueckoti mooenu B 00y4eHUH ayJUPOBAHUIO PEKOMEHIYETCS
HCIIOJIb30BAaTh BHJACO MaATCpHAJIbI. HCO6XO,I[I/IMO YUYUTBIBATH, YTO IMOBCACHYCCKASA MOIACIIb, KakK
noguepkuBa A.M. MaTIONIKUH, MOXKET MEPEXOAUTh B HH(POPMAITMOHHYIO MOAETH (MM TeIITajIbT-
MOJIEIIb ).

1. I'ewumansm-mooens (rmaBHOE yCIIOBUE, BBI3BIBAIOIIICE npobiemy — —
ACCTPYKTYPHUPOBAHHOCTDb YCJIOBI/Iﬁ U IpCaAMETA MBIIIJICHU A croco0 peLICHUsA HpO6JIeMBI — CO31aHUC
«XOpOILEeH CTPYKTYphI», IOHUMaHUE).

Nick Jenkin phoned the Investment Hour and presented his business idea but the investment
analyst changed the order of the sentences. Listen to Nick again and try to put the sentences in the
correct order. (Huk [[oicenkun nozeéonun 6 komnanuro Investment Hour u pacckasan o ceoeii busmnec
uoee, HO AHATUMUK NO UHBECMUYUAM HAPYWUTL NOPAOOK NPedCmasienus pekiamuou peuu Huxa.
Hocnywaiime pexnamuyro peuv Huxa ewe pasz u nonvimatimecb paccmasums NpeOslONCeHUs 8
NpasuUIbHOM NOPAOKe).

A. | have an MBA and previous experience setting up business in the former Soviet Union.

B. We operate a website that allows users to personalise, print and send greeting cards within
24 hours.

C. At the moment we have 15 000 users and more people are registing each month.

D. Our potential market is enormous. 92% of the British population buy an average of 12 cards
each a year.

E. We are looking for between $2 million and 3 million of investment to finance marketing in
the UK and the US.

F. Our competitive advantage is that you can buy something from the Internet that’s actually
better than you can buy in a shop.

* Kmouu. Ilpasunvruas nociedoeamenbHoCmsb NPpeoslodHCeHUl.

1-B,2-A3-F,4-D,5-C,6-E.

11. Bepoamnocmnan mooens (rnaBHOE yCIOBHE, BBI3BIBAOIEE MMPOOTIEMY — «IPETISATCTBUEC)

BBIPAXKEHO B alIbTEpHATHBE; CIIOCO0 peleHus: mpodieMbl — BBIOOP aJIeKBaTHOTO JIEHCTBUSA).



After listening to Nick’ elevator pitch, Joy Day, the investment analyst, made some sketches of
his verdict on Moonpig, but he feels doubts about some information. Listen to Nick, choose and circle
the corrrect information. (Tlpociywas pexnamuyro peus Huka, [con [leii coenan nabpocku céoezo
3AKNAIOYEHUSA OMHOCUMENBbHO KOMNAHUU Moonpig, HO OH COMHeesaemcs 6 niomM, 4mo 3anucain
Hekomopbvle 0auHvie npasuivHo. Ilpocaywatime pexniamuyio peuv Huxa, evlbepume u obeeoume 6
KPYAHCOK NPABUTLHBIU 8APUAHM UHDOPMAYULL).

Jon Day’s Verdict on Moonpig

There are two types of Internet business models that | like — ones that solve an existing problem,
such as Tesco.com, which delivers bulky grocery items to my door, and those that could not exist
without the Internet, such as the E-Bay auction site. Moonpig has the elements of the second/both. It
offers a convenient way to buy/to select and buy greeting cards without going to a shop.

While investigating Moonpig | ordered a few cards and found their running costs to be low/high
and the service to be user-friendly and the personalisation of cards a unique selling point.

At the moment they have 50,000/15,000 users and more and more people are registering each
week/each month.

They are looking for $2 million or $3 million of investment/loan to finance marketing in the
UK and the US/western Europe and Russia but | think to reach their target of 750,000 customers
would cost $10 million.

* [loouepkuymoble co6a, gvloesieHHble KYPCUBOM, ABNSAIOMCS 6EPHLIM 8APUAHIOM.

IV. Hugopmayuonnasa modenv (TnaBHOE yCIOBUE, BBI3BIBAIOIIEE MpoOIEeMy —
HECOOTBCTCTBUEC HAJIMYHBIX U Tpe6yeMLIX 3HaHI/II71; cIrroco0 PCUICHUA HpO6J’IeMLI — JAOCTHUKCHUC
HOBBIX 3HAHUH, HEOOX0AMMON HH(pOpPMAIHN).

After listening to Nick’s elevator pitch, Joy Day, the investment analyst, wrote a report but he
missed some information. Listen to Nick, find out the missed information and make notes.
(IIpocnywas pexnamuyro peus Huxa, [[icon [etl, anarumux no uHeecmuyusm, Hanucai omyem, Ho
oH ynycmua yacms ungopmayuu. Ilpociywatime coobujerue, Haumu nPonyweHHy0 UHGopmayuo u
3anuwume ee).

They operate a website that allows users to select and personalise greeting cards, which they
print and send within 24 hours. Users can choose from more than 650 cards and can customise the
captions on the cover as well as the greeting.

Nick Jenkin has an MBA and previous experience setting up business in the former Soviet
Union. There are 12 people at Moonpig.

The competitive advantage of Moonpig is that you can buy something from the Internet that’s
actually better than you can buy in a shop. They have a $750 000 digital printing system. Their
running costs are low and they make a profit $1.20 on each card sold, a margin of 60%.

Their potential market is enormous. 92% of the British population buy an average of 12 cards
each a year. The greetings card business is worth more than $1 billion a year in the UK alone and
$10 billion worldwide.

At the moment they have 15 000 users and more people are registing each month. Turnover is
increasing by 50% a month and they are expecting to be profitable within six months.



They are looking for between $2 million and 3 million of investment to finance marketing in
the UK and the US. Their direct mail campaigns are proving very successful, and they are talking to
venture capitalists in the US about setting up a website there.

* Kypcueom gvloeniena nponyuweHHas aHatumuKom uHgopmayus.

V. Mooenv sapuamuenozo muna (T7aBHOE YCJIOBHE, BBI3BIBAIOIIEE MPOOJIIEMY M CIIOCOO
perieHust mpoOIEeMbl BKITIOUAIOT XapaKTEPUCTUKH YETHIPEX MPEIBLAYITUX MOJIEICH ).

Joy Day, a technology analyst at netinvest.org. invites businessmen to make their elevator pitch
according to the following plan.

Listen to Nick’ elevator pitch, find out the point he has spoken about but that is not mentioned
in the plan and put this item in a proper place of the plan. (Zowcon Jeu, anarumux no uneecmuyusim
komnanuu NetiNVest.org. npuerawaem duzHecmenos npedcmasums C6010 PEKIAMHYIO Peib CO2NACHO
nnany. Ilpocnywaiime pexiamuyio peus Huxa, nauidoume ungopmayuro, 0 KOmopoiu 2080pumcs 8
pedu, Ho OHa He 0003HAYena 6 niane u 6cmasbme any qubopjwauuro 6 coomeemcmeyruLyio 4acnob
niaua).

Present your business idea in 60 seconds or less according to the following plan:

A. The sphere of your activity.

B. Your previous experience.

C. Your future potential/ potential market.

D. Your success.

E. The amount of money you need.

Kniouu: Iponywennwviit nynkm — F. Your competitive advantage.

Ipasunvnas nocredosamenvrocms: 1 —A,2-B,3-F,4-C,5-D,6-E.

Buumanue: B peasbHONM  JEHCTBUTEIBHOCTM B INPAKTUKE IPENOJABAHUS  MOTYT
dbopmynupoBaThCcsi TPOOJIEMHBIE 3aJaHusl, HA OCHOBE KOTOPBIX OJHOBPEMEHHO CO3JaloTcs Oosiee
OHHOﬁ MOACIN HpO6J’IeMHBIX CI/ITyaLII/II}'I — MOJCJIb BAPHUATUBHOI'O THIIA. B JaHHOM TIpUMEPC

BapuaTUBHAA MOJACIIb ITPEACTABIICHA HH(I)OpMaHHOHHOﬁ MOJENBI0 + TelITaabT-MOAEIBIO.

[Ipu pabote ¢ mpoOIEeMHBIMH 3aJaHUSAMU JUIsl OOyUeHUsl ayAUPOBAHUIO, IIPE/ICTABICHHBIMU B
JAHHOM TOCOOUH, mpenodasamento PEKOMEHIYETCS TMPHUACPKUBATHCS CIEAYIONIEro airopuTMa
JNEUCTBUM:

1) npenbsaBieHne MPoOIEMHOTO 3aaHHUS;

2) mpeabABICHUE ayAn0- WK BHUAco3anmucH (2 pasa);

3) mpenocTaBieHHE BPEMEHHU Ha BHIMOJIHCHHUE 33/IaHMS,;

4) npoBepKa BBIOJHEHUS 33 /TaHHSL.

[IpoBepka BHIOTHEHUS 33aHU MOXKET OCYIIECTBISATHCSA KaK B MHUCbMEHHOM (opMe B BUIE
TeCTa, TaK U B YCTHOM B MPOIIECCE COBMECTHOTO OOCYKJICHHS MPABUILHOCTH OTBETOB, a TAKXKE B

q)OpMC CAMOKOHTPOJIA O KJIF0OYaM.



Jns  ycnemHoil paboTel ¢ NpOOJEMHBIMH  33aJaHMSAMU JUId  Pa3BUTUS HHOS3BIYHOM
KOMMYHHUKAaTUBHON KOMIIETCHIIMU B LIEJIOM, U OOY4EHHUs ayJUPOBAHUIO B YACTHOCTH CHLYOEHMAM
IpeAJIaratroTCcs ciaeIyonme ooume peKOMEeHIaUuH:

1. BuuMarenbpHO MpoYHUTaiTe 3aJaHne U HH()OPMAIIHIO, C KOTOPOH BaM MPUAETCS paboTaTh.

2. IIpocnymaiite BCo 3anuch A0 KOHLA. Bo Bpems mepBOro mpociylliuBaHUs MOCTapaiTech
3anucarh UH(OPMAIHIO, 10 KOTOPOH Bbl CMOIJIM Obl BCIOMHUTH 001ee COAep)KaHUE 00CyX1aeMOi
npobnemMbl U 1-2 KITI0YEBBIX CJIOBA M3 BhICKa3biBaHUs. [locie mepBOro mpociymuBaHUs OTMETHTE
nH(pOPMaINIO, B KOTOPOI BBl YBEPEHBI, a OCTAIBHOE MPOMYCTHUTE.

3. Bo Bpems may3sl IocCi€ NEPBOTO MPOCITYIIMBAaHUS MOAYMalTe Kakyr MH(OpMaIUIO BbI
IIPOITYCTHIIN.

4. Bo BpeMsi BTOPOTO MPOCTYIIMBAHUSI CKOHICHTPUPYWTE BHUMaHHE Ha TOW MH(OpMALUH,
KoTopass Obula NponyuieHa B NEpBBbIM pa3 WIM B IPAaBUIBHOCTH KOTOPOM €CTb COMHEHHS.
3anuchIBaiiTe KIIOYEBbIE CI0BA, O3BOJIAIOLIME 0O0OCHOBATh IPABUILHOCTH BHIOOPA OTBETA.

5. ITocne 1ByKpaTHOrO MPOCIYIIMBAHUS AYAXO3AIMCH WM IPOCMOTPA BUACO3AIIUCH OTMETHTE
WJIY 3alAIIMTE OKOHYATEIbHBIN BApUAHT OTBETA.

6. IIpoBeppTe MPaBHILHOCTH OTBETOB IO KIFOYaM HJIU C MTPETIOIaBaTeNIEM.

OcBoeHne cojiepKaTenbHbIX OJOKOB, BKIIOYEHHBIX B Y4eOHO-METOAMYECKOE I0Cco0ue,
OCYILECTBIISETCS COrNIaCHO Y4eOHOMY IJIaHy. 3a/laHusI BHYTPHU OJIOKOB MOT'YT BBINOJIHATHCS B JIFOOOH
IIOCJIEOBATEIbHOCTH.

D¢ (hekTHBHOCT, HCHOJB30BAHUS MPOOJEMHBIX 33JaHUN Ui Pa3BUTHS WHOS3BIYHOU
KOMMYHHMKaTUBHOW KOMIIETEHIIMY IOATBEP)KIAETCSI JaHHBIMU aHKETHBIX OIPOCOB, IIPOBEACHHBIX B
HuxHeBapTOBCKOM roCy1apCTBEHHOM YHUBEPCUTETE.

C yBaxxeHueM, aBTOp.
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What Do You Use the Internet for?

Model | (moBexenueckas moaesb). You are watching a TV program where the advantages
and disadvantages of the Internet are being discussed. Four people are talking about main reasons
for using the Internet but you have to leave the room for a while. Guess what information you have
missed. Listen to the speakers again and compare your version with the sounding one.

©

From First Certificate Masterclass. Oxford University Press, 2004
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Are Smartphone Apps Encouraging Young Smokers?

Model Il (remrranabT-Momesn). Some students of Information Technology Department have
been invited to a seminar devoted to smartphone apps. At the entrance of the conference-hall they
are given the program of the seminar. Listen to the speakers and find out if the items of the program

are in the correct order. If not, correct their order in the program.

Seminar program

Topic: Smartphone Apps Are Encouraging Young Smokers
Registration: from 9 am till 9.45 am

Start: 10 am

End: 3 pm

Location: University Conference Hall

Issues to be covered include:

A. The example of pro-smoking apps.

B. Tobacco companies avoiding a worldwide ban on advertising

tobacco products.

C. The violence of Health Organization Framework Convention on Tobacco.
D. The findings of Australian researchers: the apps included games, social
utilities and advertisements for tobacco products.

E. The misleading names of some apps.

F. The number of people having smartphones.

G. Android apps simulation of smoking.

Thank you for participating

12
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Is There New Language Policy in UK schools?

Model 111 (BepositHocTHast Monesn). One of your groupmates heard some news about a
new language policy in UK schools. The speaker compared nowadays language policy and that of
2014. Your groupmate was interested in some facts of the language policy of 2014 and made notes
in order to present the information in class. And now you are listening to the same information on
the radio. Listen to the reporter and find out if the statements your groupmate has prepared are
true (T) or false (F).

The curriculum in UK schools will include Mandarin as well as French and German. | T/F

Britain’s Prime Minister is planning to increase the number of students studying | T/F
Chinese in British schools in the next three years.
3 David Cameron is going to provide financial support to schools where students start | T/F
learning Mandarin.
4 | The Prime Minister believes that educational ties will help China to enter the British | T/F

market.
5 David Cameron is sure that the UK has the largest economy in the world. TIF
6 The Prime Minister claims that China will become the world’s biggest economy. T/F
7 David Cameron emphasizes the importance of learning French and German. TIF
8 The British Council and the Chinese office are going to sign an agreement to double | T/F

the number of Chinese language teachers in UK schools.
9 The British Council considers Mandarin as one of the most important languages for | T/F
the British to study to improve their job prospects.

https://clck.ru/33HmM9R

A—

Ga)

SN’

&

Are Tablet Computers Most Wanted Gift This Holiday?

Model 111 (BeposiTHOcTHast Moaesn). Speaking about the most popular gifts for Christmas
the reporter uses the latest research of the Consumer Electronics Association. Listen to the
reporter, choose and circle the correct variant in each statement below.

1. Seventy-six percent of customers are ready/are not ready to spend money and buy at least
one technology product.

13



2. The Americans have been queueing up to buy the electronic devices in a sale / to get the
newest and coolest electronic devices.

3. Smartphones / Tablet computers are the most popular products this year.

4. According to CNET.com there is difference / there is no difference between the Apple iPad
Mini and Google Nexus 7.

5. EIman Chacon, with the electronics store Best Buy, has mentioned one more hot product /
some hot products.

6. For staying competitive Best Buy has the perfect choice of electronic products / the perfect
match promise.

7. The perfect match promise means if you buy a certain device and you find it cheaper within
30 days the store takes their product back / the store matches price for you.

Have You Ever Worked as a VVolunteer?

Model 1V (undopmanuonnass monean). Volunteering is in-demand and very popular
nowadays. You would like to take part in volunteering, so you’ve decided to visit a Volunteer Center
to talk to its members and listen to their stories. One girl is ready to share her experience of doing
voluntary work. Listen to her and find out the information to fill in the table form provided.

Volunteer Experience

Name:

Year of study:

Education:

Voluntary experience and Responsibilities:
Benefits of Volunteering:

https://clck.ru/33HmAD
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Are You Satisfied with the Course You Are Doing?

Model 1V (uadopmanmonnas moaesn). You have been invited to a meeting with second-
year students of your university. They are talking about their first year at university. Listen to them
and choose the idea from the list (A-F) what each student says about the course they took. There
IS one extra idea which has not been mentioned by the students.

Student1l A. | had to face some criticism when | chose a subject to study.
Student2 B. I was able to change an earlier decision about my studies.
Student3 C. I'm pleased that I'm able to combine studying with a job.
Student4 D. I had to be careful when choosing which college to study at.
Student5 E. I had to give up a good job to concentrate on my studies.

F. I'm happy to have an active social life while at college.

https://clck.ru/33HMBB

A-T.
G
SN
Are You Ready to Take Part in Student Exchange Programmes?
Model 111 (BeposiTHocTHasi moaeJib). Participating in a student exchange programme it is

necessary to take into consideration some problems organizers and participants may face with.
Listen to the expert of student exchange programmes who will speak about these problems and
choose the right option to complete each sentence. Then share your options with your groupmates.

1. International student programmes ...

a) ... have never faced with a problem of criticisms.

b) ... have faced a number of criticisms.

2. The expert’s aim is to discuss different situations which international students ...
a) ... should avoid.

b) ... can come up with.
3. The speaker has mentioned ...
a) ... three groups of international students.

b) ... four groups of international students.

4. Completing the whole of international students’ studies abroad can be a political sensitive issue

in the host countries because ...
a) ... international students take the limited university placements away from local students.

15




b) ... some natives fear that international students would take the limited university placements away
from local students.

5. Erasmus students are criticized ...

a) ... only for preferring parties to classes.
b) ... for poor language skills and missing classes.

6. Erasmus students in turn criticize their lecturers for ...

a) ... not being helpful in explaining the coursework to them.

b) ... not getting interested in students’ learning process.

7. The independent students who arrange their own period of study abroad ...

a) ... can’t benefit fully from their time in the foreign culture.

b) ... have difficulties while preparing to study abroad but they usually benefit fully from their time
in the foreign culture.

8. International students have some difficulties which may lead to the problem of plagiarism

because ...
a) ... they have language problems and they do not understand properly the regulations concerning

8

From English for Academic Mobility, 2013

coursework and assessment.
b) ... they don’t want to work hard.

®

A —

)
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How Will the Internet Impact on Schooling of the Future?

Model V (Moxesi> BApMATHBHOIO THIIA: BEPOSITHOCTHAsI + remraibT-Moaeab). While the
lecturer is speaking about the Internet impact on schooling of the future the students are making
notes about the advantages and disadvantages of the Internet. Only one student has put the
information in the correct order. Listen to the speaker and find out and tick the right variant. (A,
B or C).

A B C
1. Freeing teachers from | 1. Learning and administration | 1. Learning and administration
paperwork. will be paper-free. will be paper-free.

2. Pupils will have access to a
world of learning.

2. The resources will be greater
than any school can provide.

2. Pupils will have access to a
world of learning.

16



3. The resources will be greater
than any school can provide.

3. Pupils will have access to a
world of learning.

3. The resources will be greater
than any school can provide.

4. E-mail will allow pupils to
communicate easily all over the
world.

4. E-mail will allow pupils to
communicate easily all over the
world.

4. 1T skills will equip pupils for
an IT- based future.

5. IT skills will equip pupils for
an IT- based future.

5. IT skills will equip pupils for
an IT- based future.

5. E-mail will allow pupils to
communicate easily all over the
world.

6. Administration and learning
will be paper-free.

6. Freeing teachers from

paperwork.

6. Freeing teachers from

paperwork.

From Basic English for Computing. Oxford University Press, 2002
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Do You Know How Many UK Engineers Are Women?

Model | (moBexenyeckasi Moaesnn). YOU go on a business trip in your car and listen to the
radio. The radio station broadcasts the news referred to gender problems in engineering.
Unfortunately, during your trip there are areas without radio coverage, so you haven’t heard some
information. Guess what information you have missed and fill in the gaps. Listen to the news again
and compare your variant with the sounding one. Correct your variant if necessary.

A new report says . This is the lowest figure of all

European countries. Vince Cable, the UK Business Secretary, told reporters that this would be an
“enormous problem for years to come”. He said one of the biggest areas that needed more women
was in computer science. , S0 Mr Cable did not understand
why there were so few female computer engineers. He suggested that many companies had a
“psychological barrier” against women becoming engineers. He said: “Half of all state schools
a single girl doing physics. We are only tapping half the population”.

The British government . Mr
Cable said at the launch: “Engineering has industry. It is important that
we act now to ensure businesses have access to the skills they require to enable them to grow”. A
spokesman for Siemens UK said Britain needed to “help young people
to a rewarding career”. The campaign website said it would

“showcase all the exciting businesses and industries...that rely on the work of creative engineers”.

https://clck.ru/33HmBY
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Will Future Smart Devices Extend Our Senses?

Model | (moBenenueckas moxesn). Imagine that we are at a conference devoted to smart
devices that will extend human senses. The speaker has prepared a video presentation referred to
the issue but unfortunately there is no sound. Watch the video and guess what senses are being
discussed in the presentation and try to put them down in the order they are presented in the video.

1.
2.
3.
4.
S.
6.

https://clck.ru/320EWL

Do You Do Enough for Your Internet Security?

Model Il (remrraabT-mMomenn). Robert Schifreen, a former hacker turned a security
consultant, and the BBC's Jon Sopel discuss criminals who are aware that we are increasingly
“living our lives online” and who are taking advantage of that. Listen to the conversation between
these two people and put the information in the order it is mentioned in the dialogue.

a) The number of viruses is discovered every year. —

b) The corporations aren’t doing enough for their security. —
c) People do a lot of things online. —

d) Robert Schifreen names those he hacked. —

e) The question you have to ask yourself about hackers. —

f) Malware and phishing attacks. —

http://www.bbc.co.uk
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Could Navigation App Help Predict Traffic Conditions?

Model 111 (BeposiTHOcTHas moaeanb). Nowadays commuters all over the world spend a lot
of time stuck in traffic. The United State scientists have developed a navigation app that can help
solve traffic problems. Listen to the reporter and choose the right variant to complete each
sentence.

1. ...is in the first place with the worst traffic in the USA.

a) San Francisco....

b) Los Angeles...

¢) Washington, D.C...

2. Professor Cyrus Shahabi ...
a) ... is never late because he uses a navigation system.
b) ... is always late even using a navigation system.

¢) ... doesn’t know anything about traffic jams.

3. The program will predict traffic conditions ...
a) ... after the driver leaves the house.
b) ... before the driver leaves the house.

C) ... in the way other navigation systems can do.

4. ClearPath system ...

a) ... just responds to current traffic conditions.

b) ... will give drivers the fastest route.

¢) ... responds to current traffic conditions and gives drivers the fastest route.

5. ClearPath app will be launched...
a) ... in the USA and overseas.

b) ... only in Los Angeles.

c) ... only in the USA.
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What Actions Does the USA Take Against Cyber Theft Threat?

Model IV (ungpopmauuonnas monens). With the development of the Internet cyber thefts
and espionage are increasing. A group of university undergraduates of IT department was invited
to a lecture about actions against cyber theft threat taken by the USA. The students were given the
theses of the speech but occasionally the staff responsible for the theses had typed some
information incorrectly. Listen to the speaker, find out the wrong information and correct it.

Theses of the speech with wrong information Correct information
The United States has announced a plan to fight the quickly
growing threat from cyber spies and Internet attackers
known as hackers.

Mr Holder pointed out that working with various states

and government agencies the Justice Department is not
doing enough to find and bring to justice those involved in
cyber theft and cyber espionage.

The attorney general called for increased co-operation with
public companies.

He stressed the importance of keeping trade secrets as

trade secret theft makes the companies suffer losses.

The new policy also calls for strict imprisonment for those
that target American trade secrets.

The American information security company Mandiant
published the findings of its investigation of cyber-attacks.
The targets include both famous and non-famous companies
in the United States.

Mandiant states that Chinese hacking groups are responsible
for all of the attacks.

Hackers target to strike only companies and banks.

Chinese hacking groups target to strike the United States as
they want to find out American business secrets.

China’s Foreign Ministry spokesman Hong Lei made an
apology for hackers attacks to the US government.
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Will Eye-Tracking Software Look at You?

Model V (Moaens BapuaTHBHOIO THIIA: BEPOSITHOCTHASI MOJeIb + HH(pOPMAIMOHHAS
mMoaesb). Advertising new computer software, developers tell us about the ways it can be used.
Listen to the speaker and decide if the statements below are True or False. Find out how many
parts the information includes.

a.  Stores will use software to cut the amount of shoplifting by customers. T/F
b.  The software will monitor what products you look at. T/F
c. Researchers say the software could be in wide use by 2030. T/F
d. Information from your eyes will alert staff when you will pay for goods. T/F
e. Eye-tracking could help reduce the number of cyclists hit by cars. T/F
f.  Software now lets the eyes do things the computer mouse does. T/F
g. The technology has not yet been put to use with disabled people. T/F
h. A researcher suggested the software would not be that mainstream. T/F
The information includes main areas of using the new technology.

&
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Can Al Decode Brainwaves and Translate Them into Text?

Model 1V (undopmaunnonnasi mozesin). YOU Were invited to a lecture about a technological
breakthrough in neuroscience. The professor asks you to make an abstract of his report providing
you some prompts. Listen to the speaker and find out the information to fill in the gaps.

Scientists may soon be able to interpret what someone is saying simply by 1)
as they speak. This revolutionary advance in neuroscience would help millions
of people who suffer from 2) . The scientists developed a form of artificial
intelligence that can decode brainwaves and translate them into text. 3) take the brain
activity created as a person speaks and translates it in real time into sentences on a screen. The

scientists are from 4) . They say their algorithms have a 5)
translation accuracy rate but are working hard to improve on this.

The scientists say they are at 6) of being able to machine- translate everything
someone says. 7) used in their experiments matched features of speech that were
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repeated frequently to parts and shapes of the mouth. These included elements of English speech such

as 8) . The experiments were limited to around 9)
sentences. The scientists said: “Although we should like the decoder to learn and exploit the
regularities of the language, it remains to 10) would be required to expand from

our tiny languages to a more general form of English”.

https://clck.ru/33HME3
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Can You Repair Your Smartphone Yourself?

Model Il (remrranbT-Monesn). We are used to smartphones and can’t imagine our life
without them. The number of mobile devices has practically exceeded the human population. Every
year, people buy billions of phones and every year they throw away millions of them because most
phones are outdated or they need repairing, so people always want to swap a previous model of a
good phone for the latest one. Being a student of IT department, you are interested in the problem
and you have heard an IT news programme about Fairphone company and their enthusiastic ideas.
While listening to the speaker you made some notes to share the information with your groupmates
but the order of key issues is not correct. Search the programme on the Internet, listen to it and
correct the order of the information.

_____a) Fairphone company was founded in 2013 with four basic principles.

_____b) The company’s mission is to motivate the tech industry to be more responsible.
_____¢) The Fairphone contains 40 percent recycled plastic.

___d) The presenter says everyone feels exasperated when a smartphone breaks.
_____e) A Dutch engineer wanted to make the world's first ethical smartphone.

_____ ) The engineer wants to use no materials from conflict areas.

_____g) Smartphones are on track to account for little greenhouse gas emissions by 2040.
___h) Many workers who produce technology are working in bad conditions.

https://clck.ru/33HmSv
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Would You Like to Be a Videogame Designer?

Model 1V (undopmanuonnas moaesan). You attended the meeting with Paul Osborne who
was sharing his work experience as a videogame designer. Your task is to write an article for the
IT students of your faculty. While making notes you missed some information. Luckily, you
recorded Mr Osborne’s speech. Listen to Paul again and find out the information to complete the
sentences below.

Paul says that people tend to think he’s a game 1) rather than a designer.
As a part of his education Paul did a course in 2) which significantly helped his career.
In his first job, Mr Osborne was mostly designing 3) . He worked with what is known as 4)

in his first job.

Paul mentions a videogame titled 5) as the one he found most enjoyable to work on.
The designer uses the word 6) to describe what multiplayers in a game can create for
themselves. Mr Osborne says that getting the 7) right is one of the most challenging aspects
of game design.

He says that those who want to be game designers need the 8) to have a vision and
the 9) to articulate that vision to other people. Paul points out 10) as the most

crucial quality any game designer should have.

https://clck.ru/33Hoer

What Are the Biggest Technology Trends Everyone Must Get Ready For?

Model 1V (undopmanmonnasi moaean). You were privileged to take part in an online
seminar devoted to the issue of the biggest technology trends that everyone must get ready for.
While listening to the speaker you have to do the following:

A. Name the technology trends in the order they are presented.
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B. Find out the information to answer the question below.

Which tech trend (A) will lead to the following consequences (B)?

A B

1. ... more effective work of devices and their capabilities of assisting
people with a broader range of tasks.

2. ...not wasting valuable resources storing data companies don’t need

and running algorithms that don’t add ay value.

3. ... removing ultimate control of an organization, company or process
from one central part of ownership, using decentralized networking
built around consensus and encryption.

4. ... producing entirely new images, sounds, or information that has
never existed before.

5. ... building capacity for collaborative remote working, training,
onboarding and project management.

6. ... opening up a range of possibilities that are almost unlimited, as it
means that any characteristic of a living organism that is inherited can
theoretically be changed.

https://clck.ru/320EkZ
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What Are the Reasons for Global Migration?

Model | (moBenenueckas mogenan). The labour market is changing nowadays. One of the
hottest issues being discussed today is global migration. You’re listening to a podcast devoted to
the problem while getting ready to leave for university / work. Unfortunately, there are some
problems with the Internet and you have to stop listening to the discussion because of power outage.
Look at the sentences below and guess what information you have missed. Then, listen to the
speakers again and compare your variants with the sounding ones.

1. Global migration is around the world and particularly those
who are moving abroad to look for new work.

2. According to the study conducted by the Organisation for Economic Co-operation and
Development, people are forced to emigrate for all kinds of reasons:

a) to join other members of their families;

b) to escape a war in their own country;

c) ;

d) to find work.

3. People who leave the country to find work are called economic migrants. They have to
move to other countries to get a job and earn more money because their profession or area of work
they specialize in may not be needed where they live or the pay may not be very good but their skills
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4. The situation when skilled people are leaving to work in richer countries is
called/characterized by

5. Itis known that people in healthcare often move to the UK or Australia. There is a need for
chefs in Belgium and there is a demand for psychologists in Norway. Such countries as
are on the lookout for electronic engineers.

6. Unfortunately, qualified people sometimes have to take on jobs where they are
overqualified. They often have to

7. There is one more challenge for migrants. It is

8. Leaving their families and going abroad, migrants often have disappointed expectations
such as

9. According to the UN report, the country that has the largest number of immigrants as a
percentage of its national population is

https://clck.ru/320Enk
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What Unusual Ways of Getting a Job Do You Know?

Model I (moBexenueckas moaesin). Attending seminars for job-seekers you were told some
stories about unusual ways of getting a job. One story impressed you most but unfortunately you
couldn’t hear all the details of the story. Guess what information you have missed and put it into
the gaps. Then listen to the speaker, compare your variant with the sounding one and correct it if
necessary.

A French man who was unemployed tried a new way to get a job. He put his
on a giant billboard. The billboard was next to a very busy . It was
four metres long and three metres high. There was a photo of the man wearing a hat.
There was on the billboard that said: “Trilingual operations manager seeks position
in and leisure”. About 70,000 people a day could see the from their car.
Jobseeker Laurent Le Bret, 41, said: “All I want for Christmas is ”. His idea worked. A holiday
resort contacted and interviewed him. He started his new position as an operations manager

after he put on the billboard.
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Mr Le Bret had help from . He was going to pay to on the billboard.

However, the advertising company decided to give him the space for . Mr Le Bret saved
2,000 euros (about $2,700) because he did not have to . The advertising company is
called Pisoni Publicité. The company's CEO spoke to the France 24 . He said: “We

thought it was an interesting idea. When people come up with ideas like this we are always keen to

. We're very happy to prove that what we do works, and that Mr Le Bret is back at work”.
Many people Mr Le Bret after he got his job. They want to the same thing.
There are 3.3 million people in France.

https://clck.ru/33Hofw
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What Should Be Done for Recruiting New Staff?
Model 111 (BepositHocTHas Moaens). Doing an internship, you were invited to the HR

department to make notes of a recruiting plan while Suzanne, a personnel manager, and Kevin,
her assistant, would be discussing the issue of recruiting new staff for a new factory. You have to
listen to them and tick the main ideas (A, B or C) of the plan answering the questions (1-8) prepared
as the tips.

1. What do Suzanne and Kevin think will attract staff to the new factory?
A the possibility of rapid promotion

B the location of the new factory

C the flexible working hours

When do they hope to begin advertising for staff?
when the new factory is almost finished

before the senior board meeting

after the holiday period is over

O m>P

Who does Kevin suggest should be in charge of the recruitment process?
an external consultant

a person from Head Office

the manager of the new factory

O W > »
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Suzanne feels that new staff ought to be people who
have the particular skills required.

have experience in a related industry.

want to stay in the job for a long time.

O > &

Which existing staff benefit have they decided to abolish at the new factory?
the subsidised canteen

the travel allowance

the discount on company products

O W > v

Which staff are likely to move from Head Office to the new factory?
staff who have worked for the company for a long time

staff who think it will give them more chance of promotion

staff who have recently completed a training programme

O > S

7. The company will try to persuade current employees to move by offering them
A alarger salary.

B abonus scheme.

C ashare option.

8. What will be the purpose of Suzanne and Kevin's next meeting?
A to agree a timetable for recruitment

B to discuss the contract details for new staff

C tofinalise salary levels for the new jobs

https://clck.ru/32zarQ
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Are You Ready for the Interview?

Model | (moBenenueckasi moxean). You have been invited to a TV program to listen to
David Smyth, the Personnel manager of a major European insurance company, answering
guestions about the way he interviews and selects candidates. Unfortunately, when the interviewer
is asking questions you have to leave the room for this or that reason. Guess what questions have
been asked and write them down. Listen to the conversation and check your variants.
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From New Insight into Business. Longman, 2004
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Do You Know Stages of an Interview?

Model Il (remransT-Moaean). David Smyth, the Personnel manager of a major European
insurance company, talks about the stages of an interview. You try to make notes but you do not
have time to follow the order. Listen to David Smyth again and put the stages of an interview in
the order they are mentioned in the speech.

A. The interviewer reviews the CV.

B. The interviewer greets the candidate and brings him into the office.

C. The interviewer gives the candidate his views on the job and the company.
D. The interviewer is informed that the candidate has arrived.

E. The candidate is asked what he/she knows about the job and the company.

F. The interviewer asks more general questions about the candidate’s life, and adds one or two
trick questions at the end of the interview.

G. The candidate asks questions for about 5 or 10 minutes.

From New Insight into Business. Longman, 2004
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Can Your Application and CV Impress Potential Employers?

Model Il (remraabT-Momenn). After advertising a new post, Philip Hart and Marcia
Boardman discuss the applications and CVs they received and the interview format. Listen to their
conversation and find out if the information below is presented in the correct order. If not, put the
information in the order it is mentioned in the dialogue.

A. The company got over two hundred applications.

B. Marcia drew up a shortlist of twelve serious candidates.

C. They are going to discard people who sent long and funny-looking CVs.

D. People without right experience and qualifications will be discarded.

E. Philip and Marcia are going to interview all serious candidates.

F. They are planning to do the standard interview format.

G. Marcia has mentioned two pretty strong candidates.

H. Philip and Marcia want the candidates to give a short presentation about the company and
their potential contributionto it.

I. Philip would like to hear specific details of when the candidates have solved problems.

https://clck.ru/32zauF
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What Are the Reasons for Starting a Business?

A. Model IV (unppmanunonnas moaens). There are a lot of reasons for starting your own
business. Some businessmen are sharing their experience of starting a business. Listen to them
and choose the reason (A — H) each speaker gives. There are three extra reasons that have not
been mentioned.

Speakers Reasons
Speaker1 A careers advice
Speaker2 B redundancy
Speaker3 C family relocation
Speaker4 D taking early retirement
Speaker5 E a newly discovered skill
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F an idea in an article
G a disagreement at work
H a friend’s advice

B. Model IV (BepositHocTHast Mmoaen). While giving the reasons of starting a business
each speaker is commenting their business. Listen to them again and choose the right comment
each businessman/woman makes.

Speaker 1: It was difficult to begin with / It was exhausting.

Speaker 2: It has made a lot of money / It has caused family problems.

Speaker 3: It is exciting / It provides little social contact.

Speaker 4: It has meant a lot of travelling / It has added variety to life.

Speaker 5: It fills a gap in the market / There is no demand for this type of service.

https://clck.ru/33Hohp

Are You a Tough Negotiator?

B. Model 111 (BepositHocTHast mogean). Sarah Timms was offered a job by WebWare.
Before accepting the job offer Sarah meets Marcia to negotiate on a few areas of her contract.
Listen to the speakers and choose the correct variant in each statement below.

1. There is a pay scale/a fixed salary in accordance with the contract.

2. The company see Sarah as an experienced employee/as an investment.

3. Sarah’s salary would be a little less/a little more than she’s earning now.

4. Sarah asks for a higher level of salary/a tangible reward for well-done work.

5. Sarah thinks that a 25-day holiday is quite enough/is not enough for a high pressure job.
6. Sarah starts work in a week/in a month.

7. The company is ready to come in terms with Sarah/to reject Sarah’s claims.

https://clck.ru/32zawF
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A-27.

Ga

S’

Are You Going Abroad on a Business Trip?

Model IV (undopmanuonnas mogean). A group of IT specialists are going on a business
trip to Japan. Before the trip Nikita Pavlov, the head of IT department, went to seminars given by
a Japanese consultant. Then seminar he wrote a memo about the seminars to his Managing
Director (Vladimir Alexeev). Listen to the Japanese consultant and find out the information to
complete the memo.

MEMORUNDUM
To: Vladimir Alexeev, Managing Director
From: Nikita Pavlov, Head of IT department
Date:
Subject:

| attended the seminars given by the Japanese consultant who summarized the three basic
aspects of

1. The emphasis on is very important in Japanese corporations (i.e. a person
will tell you the company he works for instead of the job he does). As an island nation
without , people must learn each other for

of Japanese corporations.

2. To achieve harmony, people make for the sake of the group and try to
agree with each other. is also common. Employees of the same age who
are hired together also get until the retirement.

3. Finally, in Japanese corporations everyone is trained to be and can
therefore take over . Management Is also common.
Decisions are made by all employees, not just by . The information of
the seminars will help my group greatly in our forthcoming to Japan.

NP

0

From New Insight into Business. Longman, 2004
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A -28.

)

S’

What Do You Know about the Dana Corporation?

Model V (Moaen» BapuaTHBHOIO THIA: MH(POPMAIIMOHHASL MOJIe/Ib + BepPOSITHOCTHAS

MoaeJib + remTaabT-MoAeb). YOU are at a company profile presentation. The representative of
the Dana Corporation is giving some information about the company. Listen to three extracts from
the presentation about the Dana Corporation and do the following:

Extract I. Listen to the first extract of the presentation and find out if the presenter has

covered all the elements below. Put a tick if the element has been mentioned.

1. Introducing yourself
2. Topic

3. Objective(s)

4. Role of the audience
5. Timing

Extract Il. In the second extract the presenter gives information about the company’s

philosophy. Listen to the second extract and decide if the information below is True (T) or False

(F):

1. Success in business mostly depends on money. T/ F
2. The company believes in discipline. T/ F
3. Dana Corporation’s goal is 40 hours of education per year for a new group of workers. T /

4. The Corporation has its own university. T/ F
5. The company’s statistics is meaningful. T / F

6. The presenter has not used visuals. T/ F

Extract I11. In the last extract the presenter has pointed out some things important for the

company. Listen to the presenter and correct the order of the information.

A. Every person in the corporation submits at least two ideas for improvements per month.

B. The company’s ideas programme is much more than a simple suggestion scheme.
C. The presenter gives the example of how the programme works.

D. The company gets more than 2 million ideas per year.

E. Communication is a key point for Dana Corporation.

8

From Quick Work. A short course in Business English. Intermediate. Oxford, 2001
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KEYS

GENERAL ENGLISH
A-1
1. For up-to-date news or references.
2. For keeping in touch with family and friends.
3. As a way of contacting old friends.
4. As a source of free entertainment (music).
5. As a way of buying things unavailable in shops.

A-2.
1-B;2-A;3-F,;4-D;5-G;6—-E;7-C.

A-3.
1-F,2-T:3-T:4-F,5-F,6-T;7-F;8-F;9-T.

A-4.

1 —are ready; 2 — the newest and coolest electronic devices; 3 — Tablet computers;

4 — There is difference; 5 — some hot products; 6 — the perfect match promise; 7 — the store
matches price for you.

A-5.

Name: Hannah

Year-student: Final-year student

Education: University of Bath studying Psychology

Voluntary Experience and Responsibilities: 1) A small student group called ‘Just Love
Bath’ — taking hot drinks chatting with homeless people on the streets of Bath.

2) Voluntary mentoring work in Bristol — coaching a younger student through finding out
more about university.

Benefits: 1) an opportunity to get involved with the community and feel part of something
bigger;

2) an opportunity to meet new people who have the same values as you have; 3) an opportunity
to put some extra information on your CV.

A-0.
1-D;2-B;3-C;4-A;5-F.

A-T.

1-b;2-b;3-a,4—-a5-h;6—-a,7-h;8-a.
A-8.C
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PROFESSIONAL ENGLISH

A —9. Kypcusom evioenena nedocmarouwias ungopmanusi.

A new report says less than ten per cent of Britain's engineers are women. This is the lowest
figure of all European countries. Vince Cable, the UK Business Secretary, told reporters that this
would be an “enormous problem for years to come”. He said one of the biggest areas that needed
more women was in computer science. Many women graduate from university with degrees in
computer science, so Mr Cable did not understand why there were so few female computer engineers.
He suggested that many companies had a “psychological barrier”” against women becoming engineers.
He said: “Half of all state schools don't have a single girl doing physics. We are only tapping half the
population.”

The British government has started a new campaign to get more women into engineering.
It is called “Tomorrow’s Engineers Week” and started on November the 4th. Mr Cable said at the
launch: “Engineering has a vital role to play in the future of UK industry. It is important that we act
now to ensure businesses have access to the skills they require to enable them to grow”. A spokesman
for Siemens UK said Britain needed to “help young people understand how an engineering (training
programme) can lead to a rewarding career”. The campaign website said it would “showcase all the

exciting businesses and industries...that rely on the work of creative engineers”.

A -10.
1. Sense of touch; 2. Sense of hearing; 3. Sense of sight; 4. Sense of smell; 5. Sense of taste.

A-11.
1-c;2-a;3-d;4-b;5-f; 6—e¢.

A-12.
1-¢c;2-b;3-b;4—-c;5-a.

A —13. Kypcueom evioenena eéepnasa ungopmayus.

The United States has announced a plan to fight the quickly growing threat from cyber spies
and Internet attackers known as hackers.

Mr Holder pointed out that working with various states and government agencies the Justice
Department is fighting back aggressively to find and bring to justice those involved in cyber theft
and cyber espionage.

The attorney general called for increased co-operation with private companies.

He stressed the importance of keeping trade secrets as trade secret theft makes the companies
to layoff employees, close factories, to lose sales and profits, to experience a decline in competitive
position and advantage, or even to go out of business.

The new policy also calls for fines and trade actions against those that target American trade
secrets.
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The American information security company Mandiant published the findings of its
investigation of cyber-attacks.

The targets include the biggest companies in the United States.

Mandiant states that Chinese hacking groups are responsible for most of the attacks.

Hackers target to strike not only companies and banks but state, federal and international
agencies and organizations. Among the areas targeted are satellites, information technology,
telecommunications, aerospace, public administration and scientific research.

Chinese hacking groups target to strike the United States as they want to find out how to
control important parts of the United States’ infrastructure.

China’s Foreign Ministry spokesman Hong Lei denies Mandiant’s accusations. Saying that
the report is unprofessional and irresponsible, he emphasized that the company makes charges
without providing evidence.

A-14,
a-F,b-T;c-T;d-F,e-T;f-T;g-F, h—F.

There are two parts in this information. The first part is devoted to using eye-tracking software
while people do shopping. The second one describes a number of different situations.

A-15.

1) analyzing their brainwaves; 2) communication problems and neurological disorders; 3)
Algorithms; 4) the University of California, San Francisco; 5) 97 per cent; 6) the early stages; 7) The
software; 8) vowels, consonants and commands; 9) 40 short and simply-constructed spoken 10) show
how many data.

A —16.
1)-d;2)—e;3)—a;4)-f;5)—b;6)—h;7)—g;8)—c.

A-17.
1) developer 2) animation 3) book covers 4) user interfaces 5) Star City
6) narrative 7) difficulty level 8) creativity 9) communication 10) dedication

A-18.

A. 1 - Al Everywhere; 2 — The Future Internet (Metaverse); 3 — A Digitally Editable World,;
4 — Re-architecting Trust with Blockchain; 5 — The Hyper-Connected, Intelligent World; 6 — Bonus
Trend: Sustainable Tech.

B. 1 — Re-architecting Trust with Blockchain; 2 — Sustainable Tech; 3 — Re-architecting Trust
with Blockchain; 4 — Al Everywhere; 5 — The Future Internet (Metaverse); 6 — A Digitally Editable
World.
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BUSINESS ENGLISH

A-19.

1 — the movement of people; 2 — to find a better lifestyle; 3 — might be in demand in another
part of the world; 4 — brain drain; 5 — Brazil and France; 6 — do a cleaning job or serve in a café; 7 —
getting permission to work abroad; 8 — the new country’s streets are paved with gold and it’s an easy
place to get rich; 9 — Qatar.

A — 20. Kypcueom evioenena nedocmarouwias uHgopmauus.

A French man who was unemployed tried a new way to get a job. He put his CV (résumé) on
a giant billboard. The billboard was next to a very busy road. It was four metres long and three metres
high. There was a photo of the man wearing a Santa Claus hat. There was a message on the billboard
that said: “Trilingual operations manager seeks position in hotels, restaurants, tourism and leisure”.
About 70,000 people a day could see the CV from their car. Jobseeker Laurent Le Bret, 41, said: “All
| want for Christmas is a job”. His idea worked. A holiday resort contacted and interviewed him. He
started his new position as an operations manager ten days after he put his résumé on the billboard.

Mr Le Bret had help from the owner of the billboard. He was going to pay to put his CV on
the billboard. However, the advertising company decided to give him the space for free. Mr Le Bret
saved 2,000 euros (about $2,700) because he did not have to pay. The advertising company is called
Pisoni Publicité. The company's CEO spoke to the France 24 news agency. He said: “We thought it
was an interesting idea. When people come up with ideas like this we are always keen to see what we
can do. We're very happy to prove that what we do works, and that Mr Le Bret is back at work”.
Many people contacted Mr Le Bret after he got his job. They want to try the same thing. There are
3.3 million unemployed people in France.

A-21.
1-C:2-A:3-A;4-B;:5-A;6-B;7-B;8-C

A-22.

1. To what extent does the person’s appearance influence your decision?

2. Do you expect the candidate to be prepared in any way for the interview?/How should he
prepare himself for the interview?

3. How does a candidate go wrong?

4. What would your advice be to a candidate going to an interview?

A -23.
1-D;2-B;3-E;4-A;5-C;6-G;7-F.

A-24,
1-A;2-D;3-C:4-B:5-E;6-G;:7-F;8—-1:9—H.
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A-25.
A. Speaker 1 — B; Speaker 2 — G; Speaker 3 — C; Speaker 4 — E; Speaker 5 — F.

B.

Speaker 1: It was difficult to begin with.
Speaker 2: It has made a lot of money.
Speaker 3: It provides little social contact.
Speaker 4: It has added variety to life.
Speaker 5: It fills a gap in the market.

>

— 26.

. There is a pay scale in accordance with the contract.

. The company sees Sarah as an investment.

. Sarah’s salary would be a little more than she’s earning now.

. Sarah asks for a tangible reward for well-done work.

. Sarah thinks that a 25-day holiday is not enough for a high pressure job.
. Sarah starts work in a month.

. The company is ready to come in terms with Sarah.

~N O O A W DN B

A-27.

Kypcueom evioenena nedocmarowias ungopmayus.

MEMORUNDUM

To: Vladimir Alexeev, Managing Director

From: Nikita Pavlov, IT Department Manager

Date: (suggested date)

Subject: Seminars on Japanese culture and management

| attended the seminars given by the Japanese consultant who summarized the three basic
aspects of Japanese management and corporate culture.

1. The emphasis on the group is very important in Japanese corporations (i.e. a person will
tell you the company he works for instead of the job he does). As an island nation without natural
resources, people must learn to get along with each other for the survival of Japanese corporations.

2. To achieve harmony, people make sacrifices for the sake of the group and try to agree with
each other. Lifetime employment is also common. Employees of the same age who are hired together
also get promoted together until the retirement.

3. Finally, in Japanese corporations everyone is trained to be a generalist and can therefore
take over several different duties. Management by consensus is also common. Decisions are made
by all employees, not just by one top executive.

The information of the seminars will help my group greatly in our forthcoming business trip
to Japan.

NP
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A -28.

Extract I: 2, 3, 4.

Extractll: 1-F,2-F,;3-F,4-T,;5-T,6-F.
Extractlll: 1-E;2-B;3-A;4-D;5-C.
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AUDIOSCRIPTS

GENERAL ENGLISH

A-1

Speaker 1. My friends all said it was really easy to use, but it took me ages to get the hang of
the Internet. | suppose the more you use it the quicker you get. For me, it’s a very environmentally-
friendly thing. I use it mainly for up-to-date news or references, so instead of getting into my car and
driving down to the library, I just try my favourite search engine. I’d say in 99% of cases | find what
I’m looking for in less time than it would take me to find what I’'m looking for in books. And I’ve
stopped getting a daily paper.

Speaker 2. Chat rooms — I’'m addicted to them. I can’t believe how easy it is to talk to people.
It’s how I keep in touch with my friends and family. At the moment I’'m having regular chats with
my older brother who’s in Thailand. It’s almost as good as the phone and so much cheaper. I’ve got
into a few chats with people I don’t know, but I haven’t made any new friends though. I think it’s a
bit scary — the idea that you can get to know someone in a chat room. You don’t really know anything
about people — I mean, everything they tell you could easily be lies.

Speaker 3. | use it for various things — you know, the obvious ones — getting information,
news, shopping. But the best thing so far is tracking down people | was at school with. There are quite
a few sites now where you can get in touch with people. It’s amazing: I’ve already found three people
who were in the same class as me at primary school. I’ve even met one of them who still lives quite
near here. And I’m in email contact with someone I was at university with. She lives in the States
now. I said I’d go and visit her next year if I could. It’s fantastic!

Speaker 4. Music, definitely. It has to be music. That’s about all I use it for really, apart from
occasionally checking the sports results. It’s fantastic if you’re into modern music of any kind. I go
on some of the music sites and download all kinds of MP3 files. Some of it’s a bit weird. If you’ve
got your own CD burner you can make top quality CDs for next to nothing. The music industry’s
trying to crack down on the illegal copying. They say they’re losing sales because people like me
aren’t buying as many CDs. I reckon they’re fighting a loosing battle. The thing is, apart from being
free, it’s amazingly quick.

Speaker 5. T have to admit I fell in love with the Internet the first time I used it. I’d heard this
incredible CD on the radio and | have to have it. Most of the music shops in town said they’d never
heard of the band. | phoned a specialist shop in London and asked if they had in stock, but they said
it was only available as an import. That’s when I tried the Internet. I looked up the name of the band
and found a list of their recordings. I put the CD | wanted into my basket, typed in my address and
credit card number, and three days later it arrived by post. Magic!

[12]
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A-2

Public health officials say tobacco companies are avoiding a worldwide ban on advertising
tobacco products to young people by using smartphone applications, or “apps.” The officials say
some of the apps are designed to persuade young people to start smoking.

Armando Peruga works for the World Health Organization’s Tobacco-Free Initiative. He
recently discovered one such pro-smoking app online.

“I was taken aback by a game that is called ‘Puff, Puff, Pass,” which is (an) application that’s
a cartoon game where the user must click on game characters to order them to smoke and pass the
cigarette to the other characters. And the user collects points if he or she continues passing the
cigarette in the same sequence at a fast pace. Obviously, that can only be directed at very young kids.”

Millions of people around the world now have smartphones, and many of them are children.
Researchers in Australia searched the Apple and Android app stores using words like “smoke”,
“smoking”, “cigar”, “cigarette”, and “tobacco”. They found more than one hundred apps linked to
those words. The apps included not only games and social utilities, but advertisements for tobacco
products, and information about where the products could be purchased.

Forty-two of the apps were from the Android store. Together, they had been downloaded six
million times.

The most popular Android apps were those that simulate smoking. The apps let users smoke
a virtual cigarette and produce visual effects of the cigarette being burned and smoked. Some of the
simulation apps claim to aid in quiting smoking.

Armando Peruga said the names of some of the apps are very misleading.

“These apps — which are, the study identified about a hundred seven of these pro-smoking
apps — are classified under names such as health and fitness and just...games which are very
misleading, and anyone can access, especially young kids”.

The Australian researchers believe these pro-smoking smartphone applications violate the
World Health Organization Framework Convention on Tobacco Control. The convention bans all
advertising and promotion of tobacco products in the media, in countries that have signed the treaty.
The researchers say the app stores have a moral — and possibly legal — responsibility to honor the
convention and other laws that ban the advertising of tobacco products to young people.

https://clck.ru/32nwJy

A-3.

Britain's Prime Minister David Cameron is implementing a big change in the languages taught
in UK schools. On a visit to China, he told journalists that British schools should teach Mandarin
instead of French and German. He told his hosts that he plans to double the number of students
studying Chinese in British schools to 400,000 in the next three years. He will also provide subsidies
to schools that start teaching Mandarin. He believes stronger educational ties with China are a
necessary element in keeping Britain competitive in the Chinese market. He said: “I want Britain

42



linked up to the world's fast-growing economies, and that includes our young people learning the
languages to seal tomorrow's business deals”.

Mr Cameron explained to journalists the importance of introducing Mandarin in UK schools.
He said: “By the time the children born today leave school, China is set to be the world's largest
economy, so it's time to look beyond the traditional focus on French and German and get many more
children learning Mandarin”. The initiative includes a tie-up with the British Council and the Chinese
office for teaching Mandarin as a foreign language. They have already signed an agreement to double
the number of Chinese language assistants in UK schools. The British Council puts Mandarin in the
top five most important languages for British children to study to improve their job prospects.

https://clck.ru/32nwLU

A-4

Consumer electronics once again topped the list of the most wanted gifts this holiday season.
“Seventy-six percent of consumers who plan to buy holiday gifts say that they will spend money or
buy at least one technology product; definitely a solid vote of confidence for technology”. Steve
Koenig is with the Consumer Electronics Association. He says the group’s latest research also shows
that Americans this year are spending more on technology products.

“Here in 2012, $252 on average — the technology spend for consumers this year”. From tablet
computers to smartphones, American shoppers have been lining up to get the newest and coolest
electronic devices on the market. There are more choices today than ever before. “It’s kind of hard to
make a decision.”

Tablet computers are one of the best-selling products this year. Brian Tong is Senior Editor
of CNET.com. The website reports on tech news and examines the latest electronic products. He says
the Apple iPad Mini is one of the most popular tablets. Its starting price is $329. One of Apple’s
biggest competitors is the Google Nexus 7. It starts at $199. “The hardware inside is more powerful
than what’s in the iPad Mini, but also it offers you a lot of things like maps that work better than
Apple’s maps.

Brian Tong says there is one reason why people may like the iPad Mini more than the Nexus
7. “If you just want to read books and surf the Internet, really you don’t really need to get an iPad
Mini, but if you want the largest robust group of apps that’s where the iPad and Apple’s ecosystem
shines the most”.

Elman Chacon is with the electronics store Best Buy. He says another hot product this season
is smart cameras. They connect to the Internet through WiFi. This makes it easy for users to email or
upload photographs directly from the camera.

“You can literally take a picture, upload it into your Facebook in a matter of seconds. These
things are pretty cool because they do a lot of things”.

Streaming media boxes also connect to the Internet. People are able to watch web content
such as movies and YouTube videos on their televisions. Another popular item is wireless speaker
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systems. The newest ones work with any device that has Bluetooth technology, including
smartphones, laptops and tablets.

With the growing popularity of Internet shopping, many consumers will visit a store first to
look at a product, and then go online to find it at a lower price. Stores like Best Buy understand that
and they want to stay competitive.

“We have something called the perfect match promise which means if you buy a certain device
and you find it cheaper within 30 days we’ll go ahead and price match that for you”.

https://clck.ru/32nwPu

A-5

Hi! My name's Hannah and I'm a final-year student getting an education in psychology at the
University of Bath, and I'm just going to chat to you a little bit about volunteering in Bath.

Over my time in Bath I've been involved in a couple of volunteering opportunities and one is
through a small student group called ‘Just Love Bath’, and before COVID restrictions came into place
we would go into town on a Sunday evening and take hot drinks and snacks and chat to homeless
people on the streets of Bath, and just spend some time with them ... getting to know them.

I also did some voluntary mentoring work with a charity in Bristol coaching a younger student
through finding out more about university, and that came about through ambassador stuff, but it was
voluntary and it was a really great program to be a part of.

Obviously at the moment volunteering opportunities may be reduced due to COVID
restrictions, but it's worth keeping an eye out and perhaps getting involved in vaccinating, but also
smaller things like ringing up people who might be lonely this time, and keeping communities safe,
and offering to do shopping and things like that. Home is where you might be now ... If you know of
local charities, food, banks... So, in Bath there is Julian House and Genesis Trust among loads of
other charities which will hopefully have volunteering opportunities.

Volunteering is a great thing to take to help you get involved with the community, and to feel
part of something bigger and to meet new people who perhaps have similar values to you, and also
to put on your CV as well. If you're looking for placements or jobs after university it's great to have
that evidence of going the extra mile on your CV, so it's a really good thing to get involved with. So,
have fun and stay safe and enjoy.

https://clck.ru/33HmAb

A-6

Speaker 1. | decided to study history - | want to be a lecturer one day. When you want to do
a degree, say in pharmacy, there's little difference in content between universities, | think. But history
at one university can be very different to history at another, so | had to do some research about the
three colleges where | might've wanted to study. I'd heard good things about Dundee university, and
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they all proved correct. I'm from Ireland and | got to study Irish history, plus a focus on the European
Union. I've been so busy, I've had no time to enjoy student parties, but that'll come, I'm sure.

Speaker 2. I'd always thought | wanted to study medicine, but the college | wanted to go to
only had twenty places and I didn't get a place. That was disappointing and | even thought I might
take a year out, but then I had second thoughts about my choice of subject and went for nursing. I'm
now at Sheffield Hallam college, which is linked to a variety of hospitals and isn't too far away from
home - though far enough for me to be independent. People who'd gone there told me it was really
good and the tutors had time for you. The course is brilliant and there's a friendly campus atmosphere.

Speaker 3. I'm studying for a degree in French at Sussex University. It's a part-time course,
very few students would want to study part-time for a first degree, of course. Part-time study is mainly
for people like me, who have other responsibilities - | work mornings in a school, and I'm keen to
keep it that way. I'm learning a lot, though it's been different to what | expected - | thought it was
going to be easier! Unlike me, full-time students live in accommodation on the campus, and | hear
wonderful stories about the great parties they organise. They say | don't know what I'm missing, but
| don't mind, really.

Speaker 4. Psychology was always my choice of degree subject. | studied it at school and
soon realised it was what | wanted to do at university. My parents tried hard, but failed, to make me
change my mind - they said | was making the wrong choice and that | wouldn't be able to make a
living. But I love it. I'm interested in social psychology, how people interact - it's fascinating, and |
know I'll be able to find work easily. I'm at Coventry University, living in student accommodation,
which is very convenient. Coventry is really student-oriented and the teachers are very friendly. And
my brother lives only twenty minutes away, so | see him often.

Speaker 5. I'm studying geography at Swansea University, because | love this area. | came
the first day thinking, what if I find out the course isn't what | wanted? But it's amazing, the
department is really good and what really does it for me is that it's been brilliant in other ways - pretty
much every weekend there's a chance for students to go out. There's a group of us who knew each
other from school and we're all starting together. I'm still living at home, but | hope to be able to do
some part-time work and rent a small flat with a couple of friends next year.

https://clck.ru/33HMBB

A-7

International student programmes have over the years faced a number of criticisms, both from
the host countries and from the international students themselves. Some of the criticisms are justified,
others are based on different misunderstandings. This statement aims to discuss the different
situations in which international students can find themselves.

Firstly, we need to consider the different ways in which students can study at a university
outside their home country. Some complete the whole of their studies abroad. This can be a politically
sensitive issue in the host countries, where opponents fear that international students would take the
limited university placements away from local students. However, the high fees paid by international
students enable universities to maintain, or even increase, placements for local students.
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A second group is that of the standard exchange student, who is taking advantage of the
opportunity to go on a six- or twelve-month programme which has been arranged between two
universities, sometimes under schemes like the EU’s Erasmus programme, or as an independent
bilateral agreement, for example between a university in Europe and one in the USA, or Australia.
Erasmus students have come in for criticism for poor language skills, and also for preferring to party
than to attend classes. They in turn criticise lecturing staff for being unhelpful in explaining the
coursework to them. Some local students may resent teaching staff bending over backwards to
accommodate the guest students, while being strict with the local students.

A final group is that of individuals who arrange their own limited period of study abroad. This
is complicated as they must take language examinations, and also gain the agreement of their home
university that the courses they take abroad are relevant and will be accepted for their final degree.
At the same time, due to this intensive preparation, these independent students usually benefit fully
from their time in the foreign culture.

As mentioned above, visiting students quite often have language problems in the host
countries. Despite the pre-admission language tests — which might give the students a false sense of
mastery of a foreign language — students often find it difficult to understand the different regulations
concerning coursework and assessment, which are often embedded in the local culture and not well
explained. Such difficulties may contribute to the problem of plagiarism, particularly in the form of
using essay mills.

[7]

A-8

In the near future all schools and libraries will be linked together to form a National Grid for
Learning — just like the electricity grid which connects all consumers. Each pupil will have a palmtop
linked to the school network and to the Internet. All pupils from the age of nine will have email
accounts. All communications between the Department for Education and schools will be by
computer links. Learning and administration will be paper-free. The advantages are obvious. Pupils
will have access to a world of learning. The resources available through the Grid will be far greater
than any school can provide.

In addition, all pupils will become familiar with the information technology at an early stage
in their school life. Their computer skills will help them when they leave school and enter college or
go into work. All study and most jobs in the future will require computer literacy. These developments
will equip our pupils for an IT-based future.

Email will allow pupils to communicate easily with other pupils in different parts of the
country and in different parts of the world. It will develop communication skills and encourage an
international outlook.

Finally, by freeing teachers from paperwork, IT will give teachers more time for their real job
of inspiring students.

[8]
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A-9

A new report says less than ten per cent of Britain's engineers are women. This is the lowest
figure of all European countries. Vince Cable, the UK Business Secretary, told reporters that this
would be an “enormous problem for years to come”. He said one of the biggest areas that needed
more women was in computer science. Many women graduate from university with degrees in
computer science, so Mr Cable did not understand why there were so few female computer engineers.
He suggested that many companies had a “psychological barrier”” against women becoming engineers.
He said: “Half of all state schools don't have a single girl doing physics. We are only tapping half the
population”.

The British government has started a new campaign to get more women into engineering. It
is called “Tomorrow's Engineers Week” and started on November the 4th. Mr Cable said at the
launch: “Engineering has a vital role to play in the future of UK industry. It is important that we act
now to ensure businesses have access to the skills they require to enable them to grow”. A spokesman
for Siemens UK said Britain needed to “help young people understand how an engineering (training
programme) can lead to a rewarding career”. The campaign website said it would “showcase all the

exciting businesses and industries...that rely on the work of creative engineers”.

https://clck.ru/32nwXe

A-10

Imagine shopping for clothes online and being able to run your hand across the screen on your
computer or smartphone to feel the fabrics. That kind of simulation technology could be available
within the next five years.

“We’re talking about reinventing the way computers operate and you interact with them as
humans,” says IBM Vice President Bernie Meyerson.

Extending our sense of touch is one of five innovations IBM believes will change the world
in the next five years, according to the company's annual “Five in Five” list.

Smart machines will also soon be able to listen to the environment and highlight the sounds
we care about most. For instance, an advanced speech recognition system will tell new parents why
their baby is crying.

“Your child is hungry, versus ill, versus lonely”, Meyerson says. “This kind of thing is not
possible today, but with a sophisticated enough system, it’s actually possible”.

In the near future, personal computers will be able to do more than recognize images and
visual data. Their built-in cameras will be able to analyze features such as colors, and understand the
meaning of visual media, such as knowing how to sort family photos.

Smart machines will also be able to smell. If you sneeze on your computer or cell phone, tiny
sensors embedded in the machine will be able to analyze thousands of molecules in your breath.
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“It can give you an alarm and say; ‘Hey, you may not feel sick yet, but you have an infection,
you must go see your doctor immediately,”” Meyerson says.

IBM scientists are also developing a system which can experience flavors to be used by chefs
to create recipes. It breaks down ingredients to their molecular level and blends them to create the
most popular flavors and smells, even as it helps us mind our waistlines.

“It can recommend to you the food you love to taste, but it can also keep track of the caloric
limits, whether you have limits on the fat or cholesterol you can eat”, Meyerson says. “So it strikes
that ideal balance between the best possible taste and the best possible nutritional outcome”.

One of the most impressive things about the IBM list, says Georgetown University computer
science professor Mark Maloof, is how powerful these tiny, smart devices are becoming:

“I think one of the surprises in that list is how a lot of very sophisticated computational
methods for doing say for example, hearing and vision, have been implemented on these tiny small
mobile devices”.

Maloof hopes the advances will encourage more students to study science, technology,
engineering and math, preparing them to play a role in future innovations.

“It’s going to be exciting to see what young people do with the increased availability of mobile
platforms and networking and computing power”, he says.

He believes there’s little doubt advances in computer technology over the next five years will
make what now seems like science fiction a part of our everyday lives.

https://clck.ru/320EWL

A-11

Robert Schifreen: Since we started relying on the internet hugely a few years ago and rely
on it even more now, we do our online banking, we do shopping, set a traffic light onto the internet
uh.... We run our lives online and the criminals know that. They want to disrupt things, they want
information. It's been going on for a while. It's only going to get worse. We talk about, you know,
tens of thousands of viruses being discovered every year but it’s just the tip of the iceberg.

Jon Sopel: | said you were a former hacker before entered security consultant. What did you
hack?

Robert Schifreen: | hacked an old BT system corporate style of British Telecom Company
five years ago now uh... including an account of Prince Philip, the Queen's husband. We didn't do any
damage uh... but it was important legal test case because in those days it wasn’t illegal in the UK to
hack into computers.

Jon Sopel: Robert, do you sense that corporations, governments aren't doing enough?

Robert Schifreen: They are doing what they think needs to be done unless their products and
services out there some of them very easy some much more complicated but they're always going to
be a weaker or weakest link in the chain... and in lots of places that people uh... everybody has access
nowadays within the company to a huge amount of important data and the hackers know there're
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always ways to get it. If they can’t hack into computers, if they can't guess the passwords, they’ll
hang around in a restaurant. . .it sounds like the people work through phone not pretend to be a member
of staff: “I have forgotten my password. Please, can you reset it for me?”” There are always ways to
get that information. And when you look at what newspapers have in the fact ... that newspapers
nowadays are all digital... When I was working in Germany twenty five years ago if you want to the
editor store you took a scalpel, you took some sticky tape and you change the story on the page.
Nowadays you type something and go straight to the presses. The risks and the implications, perhaps
of somebody intercepting, matter huge.

Jon Sopel: Robert, it is a matter of a new world, isn’t it? Uh...because you know I started off
with the warning that Leon Panetta had given apparently the Iranian nuclear program whether it's for
peaceful or not purposes and ... er ... parent that's been infiltrated by simcard spyware technology as
well to disrupt progress there and it's got fantastically sophisticated.

Robert Schifreen: It's got very sophisticated. We all know about these malware attacks and
phishing attacks when somebody sends you an email trying to get your bank account details. Uh...
they're all specific electronic systems for communicating on machinery. There’s a thing called
“meetee” which bans use for the instruments to communicate on the thing called SCADA where
industrial factory machinery communicates electronically and somebody wrote a specific virus that
attacks the SCADA systems ... the rumour being ... looking for industrial nuclear installations to
steel data from or to disrupt and you've got to ask yourself is that amateur hackers is that students or
is that state-sponsored.

http://www.bbc.co.uk

A-12

From New Delhi to Beijing, commuters spend a lot of time stuck in traffic. In the United
States, Los Angeles and San Francisco tie for second place for having the worst traffic problems.
Washington, D.C. is in first place with the worst traffic, according to the Texas A&M Transportation
Institute.

In Los Angeles, drivers spend sixty-one hours every year stuck in traffic. These drivers know
all too well how bad the traffic can be.

“It’s a prison of cars. There’s too many cars, you can’t move around a lot”.

“I get very frustrated. I try to listen to some music, maybe snap my fingers or something to
try to pass the time”.

Professor Cyrus Shahabi also knows about traffic jams. He lives more than 65 kilometers from
his office at the University of Southern California, in Los Angeles. He is always late even with the
help of a navigation system.

He and PhD student Ugur Demiryurek decided to develop an app for that. The ClearPath app
claims to do what other navigation systems cannot. Professor Shahabi says his program uses historical
data to predict traffic conditions even before the driver leaves the house.
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“What’s unique is that we utilize a lot of data that’s currently become available including
traffic data, weather data, and we analyze that so that we can predict what’s going to happen in front
of you when you leave home”.

ClearPath uses two and a half years worth of traffic data from 9,000 sensors on the roads of
Los Angeles. It also collects information on accidents.

“Now you are driving and there’s an accident in front of you, but the accident is 20 minutes
away. And you know from historical data that that accident would clear by the time you get there.
We can take that into account and send you towards the accident because we think by the time you
get there, there wouldn’t be any accident”.

Professor Shahabi says his system does more than just respond to current traffic conditions.
With ClearPath, he says, a driver can enter what time he wants to leave on a specific time and date,
and ClearPath will give the fastest route. It looks at the entire road network, including surface streets
as well as highways, before the driver hits the road.

Ugur Demiryurek says they will launch the free ClearPath app for roads in Los Angeles in
two months. In a year, he and Professor Shahabi hope to have ClearPath available nationwide and
overseas once they can collect traffic data from other cities.

“I thought always that L.A. had the worst traffic, but now | know that Shanghai, Beijing,
Seoul, Tokyo, believe it or not, Singapore, Hong Kong definitely are examples that can immediately
utilize this”.

Professor Shahabi hopes to license this new technology to companies that already have
navigation systems, such as Google and Apple.

https://clck.ru/320EYL

A-13

The United States has announced a plan to fight the quickly growing threat from cyber spies
and Internet attackers known as hackers. America’s Attorney General Eric Holder recently said that
ever — improving technology is making it easier for people and countries to strike at the United States.
Mister Holder said the Justice Department is fighting back aggressively. He said it is working with
various states and government agencies to find and bring to justice those involved in cyber theft and
cyber espionage. And, the attorney general called for increased co-operation with private companies.
He described the importance of keeping trade secrets a secret.

Attorney General Eric Holder: “A single trade secret can be worth millions — or even billions
— of dollars. Trade secret theft can require companies to lay off employees, close factories, to lose
sales and profits, to experience a decline in competitive position and advantage, or even to go out of
business”. The new policy also calls for fines and trade actions against individuals and countries that
target American trade secrets.

The plan was announced the day after the American information security company Mandiant
published the findings of its investigation of cyber-attacks. It reports that more than 140 companies
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have been attacked since2006. The targets include some of the biggest companies in the United States,
companies like Apple Computer, Facebook, Lockheed Martin, CocaCola and many others.

Mandiant says hacking groups in China are responsible for most of the attacks. They include
groups known as “Comment Crew” and “Shanghai Group”. Mandiant also charges that the attacks
come from an organization called “Advanced Persistent Threat 1” or “APT1”. It says “APT1” is a
part of the Chinese military, the People’s Liberation Army, Unit 61398.

In addition to companies and banks, the hackers are also reported to strike state, federal and
international agencies and organizations. Among the areas targeted are satellites, information
technology, telecommunications, aerospace, public administration and scientific research. But
Mandiant also says the Chinese want to find out how to control important parts of the United States’
infrastructure. That includes power grids and other utilities. China’s Foreign Ministry spokesman
Hong Lei denies Mandiant’s accusations. He says the report is unprofessional and irresponsible. He
said the company makes charges without providing evidence.

https://clck.ru/320Ea3

A-14

New computer software will soon be keeping an eye on you, or on your eyes, when you go
shopping. It is called the Sideways project because it tracks the movement of your eyes as you glance
at products on shelves. The researchers, from Britain's Lancaster University, told the BBC that the
technology would be a common feature in stores before the end of the decade. Senior researcher
Andreas Bulling said: “The system uses a single ordinary camera... (It) detects the faces of people
walking by and calculates where the eyes are relative to the eye corners”. This information is then
used to flash up adverts related to what products you were looking at longest as you pass by video
screens ahead of you.

Eye-tracking technology is being used in a number of different situations. One is to help
motorists better identify cyclists on roads. Studies suggest drivers are five times likelier to spot
pedestrians than people riding bicycles. This could significantly cut the number of road deaths. Eye-
tracking can also be used to allow people to use their eyes as a mouse to scroll through and select
content on screens. Disabled people are already using this technology to enhance their daily mobility.
Last month the tech giant Samsung launched a smartphone that monitors what users look at on-screen.
Mr Bulling said: “It is really gaining momentum. | fully expect this technology to become available
widely in the near future”.

https://clck.ru/320Ecv
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A-15

Scientists may soon be able to interpret what someone is saying simply by analysing their
brainwaves as they speak. This revolutionary advance in neuroscience would help millions of people
who suffer from communication problems and neurological disorders. The scientists developed a
form of artificial intelligence that can decode brainwaves and translate them into text. Algorithms
take the brain activity created as a person speaks and translates it in real time into sentences on a
screen. The scientists are from the University of California, San Francisco. They say their algorithms
have a 97 per cent translation accuracy rate but are working hard to improve on this.

The scientists say they are at the early stages of being able to machine- translate everything
someone says. The software used in their experiments matched features of speech that were repeated
frequently to parts and shapes of the mouth. These included elements of English speech such as
vowels, consonants and commands. The experiments were limited to around 40 short and simply-
constructed spoken sentences. The scientists said: “Although we should like the decoder to learn and
exploit the regularities of the language, it remains to show how many data would be required to
expand from our tiny languages to a more general form of English”.

https://clck.ru/320Eg2

A-16

Most of us have felt the exasperation of feeling helpless when our smartphone breaks. Phone
manufacturers seem to go to extraordinary lengths to deter consumers from opening the back of their
phones to try DIY repairs. Help is at hand. Fairphone is a new company that has produced a self-
repairable mobile phone. The founder is Bas van Abel, a Dutch design engineer who set out to make
“the world's first ethical smartphone”. He started his company in 2013 with four basic principles.
First, he wanted to use raw materials from non-conflict mining areas. He also wanted to make a
product that was recyclable, durable and repairable. The new Fairphone embodies these aims.

The Fairphone website outlines the philosophy that underpins the company. It says its mission
is to motivate “a massive industry to take responsibility for its impact on the world, by establishing a
viable market for ethical electronics™. It highlights the fact that many workers who produce
technology are working in unacceptable conditions. It also points out the, “staggering amount of
waste the electronics industry generates”. Finally, it says: “Communication technology is on track to
account for 14 per cent of the world's greenhouse gas emissions by 2040”. The Fairphone comes with
a screwdriver and is easily repairable. The plastic used is 40-per-cent recycled, and the minerals are
ethically sourced.

https://clck.ru/320Edp
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A-17

Hi. My name’s Paul Osborne. I work as a designer in the computer-game industry. Like a lot
of my colleagues, I grew up playing video games; wasting money on arcades, playing the early game
consoles. Computer games have always been a big part of my life.

Basically, lots of people are involved in the production of a game. As a designer, I’'m largely
concerned with the visual material that you see, so my background’s artistic. People sometimes
wrongly assume that I’'m a developer — that’s the guy with a maths background who actually figures
out how the game works. We work closely together, of course, also with the game’s market
researcher, who tells us what players are asking for.

So, how did I get into game designing? My degree was in art and design, and | did courses in
painting and drawing as you’d expect, as well as one in computer graphics, which really captured my
imagination, and one in animation. That was the one which enabled me to build up the key conceptual
and visual design skills that | use now. But I wasn’t afraid of technology, so my career could’ve gone
in a number of directions.

My first job was as a graphic designer, doing book covers largely, though occasionally video
game boxes or CD sleeves did come my way too. After a while, an opening came up in the company’s
games division for someone who had art and design sensibilities, along with some technical acumen,
to work on things called user interfaces. | saw that as the opportunity to move into designing software.
It was interesting to put together visual design, ergonomics, psychology and technology. | had some
great mentorship from the head of my section and really developed a passion for the work.

Basically, what you’re responsible for as a designer is whether a game’s fun or not. I’'ve
worked on a number of great games: Purple Moon was my first big challenge, and | had a key role
on Defending Planet X. But the one | got most out of was Star City because | was working on defining
the multi-player experience. That’s when two or more people play against each other. We wanted
multi-players to play the game as if they were creating their own narrative, as compared to a single
player when they’re experiencing a story you’ve made up for them.

I love being able to come up with a cool idea and actually see it happen. The most challenging
aspect of the game, however, is hitting the right level of difficulty. You want the game to be hard
enough to reward people who gain expertise, but not so hard that people become frustrated and stop

playing.

https://clck.ru/33Hoer

A-18

As a futurist, it's my job to look ahead and identify the most important future trends in business
and technology. However, many of them won't become relevant until decades from now. For more
actionable advice and to help business leaders prioritize, I also provide a look into the more immediate
future.
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Every year, | look ahead and outline the key tech trends for the coming year — those that
businesses must address today to remain competitive.
So, let’s take a look at my list of key tech trends that everyone should be ready for.

Al Everywhere

Ok, the Al hype has been around for a while, but if you’re not someone who is actively
involved with working on technology, you may not appreciate how ubiquitous Al has become. We
use smart algorithms every time we search the internet, shop online, navigate as we travel, choose
how we entertain ourselves, manage our schedules, and carry out countless tasks — both creative and
mundane.

The hype isn’t going to end any time soon. Al has been described by Google CEO Sundar
Pichai as “more significant than fire or electricity” in terms of the impact it will have on human
civilization. The maturing ecosystem of no-code Al solutions and as-a-service platforms will continue
to make it more accessible. With technology infrastructure and (to some extent) budget no longer a
hard barrier to entry, those with good ideas will be able to create new Al-enhanced products and
services which simplify or enhance our lives.

One strong focus of Al activity in 2023 will be around the augmentation of workers. Although
Al will inevitably lead to the disappearance of some types of human jobs, new ones will emerge to
replace them. Responsible, forward-looking employers will increasingly think about navigating this
change by enabling workforces to fully leverage the new tools that are available to them.

Another exciting field to watch is synthetic content. This involves harnessing the creative
power of Al to produce entirely new images, sounds, or information that has never existed before.
Just like a human does when they paint a picture or write a piece of music. Natural language
algorithms enable computers to understand and recreate human language communications. This
means | can have my avatar answer a question or deliver a talk in my own voice without ever having
to have spoken the words. The same technology drives the infamous Tom Cruise deepfakes, and the
Metaphysic act that has wowed audiences on America’s Got Talent this year. In 2023, we can expect
to see growth in the use of this generative form of Al across entertainment and business.

The Future Internet (Metaverse)

At this stage, | think the best description that can be applied to the term metaverse is just “a
more immersive digital world”. This might sound a bit woolly, but no one really knows what
immersive online environments and next-level user experience will look like in five years’ time. Mark
Zuckerberg thinks it will be about virtual and augmented reality (VR/AR), while creators of web3
platforms like Decentraland or The Sandbox think it will also be about decentralization and
blockchains. The ideas are not mutually exclusive, and there's no reason that the internet of tomorrow
won't be both decentralized and built around immersion and 3D content. But with various competing
ideas being thrown around when it comes to defining the term metaverse, it’s not surprising that in
2022 some people got confused.
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Since Mark Zuckerberg kicked off the metaverse hype in late 2021, all manner of large
organizations in industries from banking to fashion, entertainment, and video gaming have jumped
on board. Most have done so by simply taking advantage of existing metaverse-leaning platforms like
Decentraland, Roblox, or The Sandbox to establish their first metaverse “outposts”. They’re hoping
to connect with the first wave of early adopter metaverse users (largely thought to be generation Z),
as well as demonstrate their cool by being involved in the early stages of the “next big thing”. Clothing
retailer Forever 21, for example, probably does not expect to make much money or much improve
the customer experience of its average fan, with the presence it launched this year in Roblox. The aim
is to understand the opportunities, test the available technology and demonstrate, to its shareholders
and to the tech community — that it’s capable of swiftly moving on emerging trends.

In 2023, this outpost-building and piloting will become steadily more popular among smaller
organizations, while for the global brands already involved, everything will start to come together to
create cohesive products and services. These will be intended for mainstream consumption rather
than simply to excite technophiles and early adopters.

We will also start to see that metaverse is both mobile and post-mobile. We will still interface
with it from wherever we are in the world and on whatever devices we like. But the default won’t
always be a smartphone. New ways we access, experience, and interact with content include headsets,
smart glasses, and even full-body haptic feedback suits, and these (among others) will define the
opportunities that are created. Businesses wanting to ensure they are not laggards when it comes to
the next iteration of the internet now need to think hard about two things: How will they leverage
these opportunities to build products and services that deliver more immersive and rewarding
experiences? And how can they take advantage of the platforms and tools becoming available to make
their internal processes more engaging and efficient? This could mean building capacity for
collaborative remote working, training, onboarding, and project management.

A Digitally Editable World

Our ever-evolving ability to digitally recreate anything in the physical world is what makes
the metaverse viable (or inevitable even) in the first place. But this idea goes further than simply
creating immersive online experiences; today, we can edit things in the digital world in a way that
influences the real world. Take Digital twins as an example; racing teams in Formula 1 create digital
twins of the race car and use the digital world to test the car in virtual wind tunnels and via digital
simulations. This allows them to change components of the car in the digital world until they are
optimized before they 3D print these components for the real-world vehicle.

We see similar abilities to edit or program real-world materials in nanotechnology. By
manipulating characteristics and compositions of material at a nano-scale, we can give materials new
features, such as self-healing paints and water-repellent clothes, or we can develop completely new
materials, such as graphene, the thinnest and strongest material known to exist.

And the pinnacle of the editable world is the manipulation of living organisms such as plants,
animals, or humans by editing the genetic information responsible for the development and
functioning of those organisms. Initiatives such as the Human Genome Project have enabled us to
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successfully create digital representations of entire DNA strands, and innovative approaches such as
the CRISPR Cas9 gene editing method allow us to change the DNA and genetic structure of living
organisms.

This technology opens up a range of possibilities that are almost unlimited, as it means that
any characteristic of a living organism that is inherited can theoretically be changed. Children could
be made immune to illnesses that their parents are susceptible to, crops can be developed that are
resistant to pests and disease, and medicines could be tailored to individuals according to their own
genetic make-up.

Re-architecting Trust With Blockchain

Traditionally, processes involving establishing trust between two parties online have been via
a middle-man. Banks and companies like Paypal verify our identities and act as guarantors when we
send money to friends or family. Anti-fraud and payment verification services help us to trust that it’s
safe to allow businesses to store and process our financial information. The fact that these are all
centralized systems means that we can still potentially run into problems if the companies providing
them fail to manage them effectively or fail to act with our best interests in mind.

The questions asked about trust in 2023 will revolve around the principle of decentralization.
This means removing ultimate control of an organization, company, or process from any one central
point of ownership, using decentralized networking built around consensus and encryption. These are
the building blocks of blockchain, which is really just a way of storing data or running programs that
are spread across multiple computers and can't be interfered with by anyone who isn't supposed to.

Energy giant Shell, for example, has revealed a trust-driven initiative that uses blockchain to
ensure the provenance of sustainable energy entering its grid. And drinks manufacturer William Grant
and Son attached decentralized digital tokens (NFTs) to ultra-expensive bottles of its Glenfiddich
whisky it sold to collectors, which will enable them to be authenticated when they are re-sold.

Decentralization will lead to new ways of transacting, communicating, and doing business —
and not just for humans. Machines, too, will benefit from the ability to carry out secure transactions
between themselves, allowing us to further automate elements of business and industry that involve
different interfacing systems.

Businesses are betting big that blockchain technology will drive an evolution of our
relationship with the concept of digital ownership — and fuel a consumer boom in the process. They
are already being used by brands, including Prada and Balenciaga, to allow users to “prove” that they
own genuine digital versions of luxury products that can be shown off in the virtual world. If the
metaverse means that more of us will spend an increasing amount of time (and money) online, it's
certain that there will be people who will want things that are exclusive or unique to them and to be
able to prove ownership and provenance.

Ultimately this leads us to the concept of the decentralized autonomous organization (DAO).
This is an entity — which could be a company, charity, service provider, or community group —
managed and administered via software and rules enshrined on a blockchain. All decisions are made
by consensus, usually meaning stakeholder vote. The results of the vote are automatically executed
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by smart contracts (blockchain programs) that can do anything from making payments to changing
the management structure, implementing new rules and regulations, or changing the name of the
organization.

The Hyper-Connected, Intelligent World

This trend quite literally ties all of the others together. It’s the network of connected sensors,
devices, and infrastructure that gathers the data we need to build the metaverse, create digital twins,
train intelligent machines, and design new ways of enabling digital trust. This is what is known as the
Internet of Things (10T), and its impact on our lives will continue to be felt strongly in 2023.

The focus will continue to grow on enabling more useful and complex machine-to-machine
interactions. Today, we are used to filling our homes with smart gadgets and appliances and our
workspaces with smart tools and applications. But we often run into problems when machines have
difficulty communicating due to different platforms and operating systems. In 2023, we will see
further work on the development of global standards and protocols that devices can use to talk to each
other. This means they will work more effectively and be capable of assisting us with a broader range
of tasks.

Another area of focus will be 10T security. While connected devices can improve our lives in
many ways, they also create security risks. Any device on a network is potentially an access point
that an attacker might use to gain access to a system or compromise the data stored on it. Improving
security capabilities to thwart these attacks will be a priority for companies that are investing in 10T
and will involve tools capable of Al-assisted prediction.

5G and, in the future, 6G services won’t just mean that devices will communicate more
quickly than ever before. They also mean more devices can be connected, and communication
between them can be “sliced” — placed into discrete channels where it exists in isolation and won’t
be disturbed by whatever else is happening on the network. This will lead to more reliable connected
devices for use in critical procedures such as robotic surgery.

Speaking of healthcare, 2023 is also likely to be a boom year for products and services aimed
at helping us to manage our health and well-being. With covid-19 still a concern around the world
and the ongoing threat of more pandemics, along with the relaxing of lockdown laws, more of us are
turning to technology to ensure we stay fit and healthy and smart devices to help us monitor our
progress. The newer generations of Apple Watch include sophisticated sensors capable of measuring
blood oxygen levels and temperature, as well as carrying out processes like conducting
electrocardiograms (ECG). Previously, hardware capable of conducting these scans cost tens of
thousands of dollars. This year, we are expecting to see the fruits of Google’s acquisition of Fitbit,
which will include smartwatches and fitness trackers with even more sophisticated features.

Bonus Trend: Sustainable Tech

On top of the five trends outlined above, there is one other “non-negotiable” tech trend that
will move even more into the spotlight in 2023: we need to make sure our technology is
environmentally sustainable. With some of these data-driven and compute-hungry technologies, the
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environmental costs can sometimes be hidden away in cloud data centers that companies that are
using the tech will never see or touch. Customers and investors are increasingly looking for green
credentials, and we will see more of this in 2023. Data centers and blockchain technology need to
become greener, and companies need to ensure they don’t waste valuable resources storing data they

don’t need and running algorithms that don’t add value.

https://clck.ru/320EkZ

BUSINESS ENGLISH

A-19
Rob: Hello, I'm Rob and this is 6 Minute English and I’m joined this week by Jennifer. Hello,
Jennifer!
Jennifer: Hello, Rob!
Rob: This week we’re discussing global migration — that’s the movement of people around the world
and particularly those who are moving abroad to look for new work. Is this something you have done
Jen?
Jennifer: Yes, when | was a student | moved to France to teach English for a while.
Rob: A very good job but luckily for us, you came back to live in the UK. Many people are forced to
emigrate — or leave their home country — to go and work abroad and they never return home. We’ll
talk more about that shortly and also look at some of the language associated with migration. But let’s
start with today’s question.
Jennifer: And this is a question for me to answer.
Rob: Of course, it is! So, according to figures from the United Nations, which one of these countries
has the largest number of immigrants as a percentage of its national population? Is it a) United States
of America; b) Qatar; c) Turkey?
Jennifer: | think this is an easy one. | think it will be a) The United States of America
Rob: Well, I'll let you know the answer at the end of the programme. Now let’s talk more about
global migration. It’s something the BBC has been looking at following research by the Organisation
for Economic Co-operation and Development (OECD). We know people move from country to
country for all kinds of reasons — to join other members of their family, because of war in their own
country, or just to find a better lifestyle.
Jennifer: But the biggest reason is to find work — people who do this are called economic migrants.
Their profession — or area of work they specialise in — may not be needed where they live. Or the pay
may not be very good but their skills might be in demand in another part of the world, so they are
forced to move there to get a job and earn more money.
Rob: This is a problem for developing countries because it means skilled people are leaving to work
in richer countries — this is what is called a brain drain. Around 214 million people are international
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migrants — people living and working in a different country from the one in which they were born.
So what kind of work are we talking about?
Jennifer: All kinds of things. We know that people in healthcare often move abroad to places like
the UK and Australia to work as dentists, doctors or nurses. In other countries, such as Belgium, there
is a need for chefs. And in countries like Norway, there is a demand for psychologists.
Rob: I’ve also heard that in countries that have been affected by the financial crisis, such as Ireland
and Greece, there is a need for accountants. And countries such as Brazil and France are on the
lookout for electronic engineers.
Jennifer: But these are all highly-skilled jobs that require qualified people — people with specialist
training and qualifications. Sometimes people with such skills take on a job where they are
overqualified, such as doing a cleaning job or serving in a café.
Rob: So many of the immigrants’ skills are just going to waste and, as we have mentioned, their home
country is losing skills that could have helped improve the local economy there.
Jennifer: However, there is evidence that many migrants are working abroad to send money to family
back at home — these are called remittances. They are seen as an important source of funds for
economic development. In fact, official figures show that last year $US400bn of this money was
being sent back to developing countries.
Rob: It must be hard for people to uproot — or move from their home — leave the family behind and
go overseas. And it can also be a challenge to get permission to work abroad
Jennifer: Yes, you mean getting a working visa — that’s a stamp in your passport that allows you to
work in a certain country. In Australia for example, points are awarded to people with skills that are
needed in the country; those who get the right amount of points are allowed in.
Rob: This system allows a country to adapt to the changes in skills needed to keep the economy
growing. Other countries only issue a working visa if someone has been offered a specific job.
Jennifer: Of course, migrants may hope that the new country’s streets are paved with gold — or that
they think it’s an easy place to get rich — but if it’s not, they can at least get some work experience
that will benefit them when they get home: a sort of brain gain.
Rob: Hmm, how’s your brain Jen? It’s time now to reveal the answer to today’s question. Earlier |
asked you, according to figures from the United Nations, which one of these countries has the largest
number of immigrants as a percentage of its national population.
Jennifer: And I said a) The United States of America.
Rob: And you are wrong. The answer is Qatar. Around 75% of its population are immigrants — so
that’s people who have moved there but were not born there. The USA has many more immigrants
but they only make up around 12% of the population. OK, well, it’s almost time to go.
Rob: Thanks Jennifer. Well, that’s all we have time for today. Please join us again soon for 6 Minute
English from bbclearningenglish
Both: Bye

https://clck.ru/320E0A
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A-20

A French man who was unemployed tried a new way to get a job. He put his CV (résumé) on
a giant billboard. The billboard was next to a very busy road. It was four metres long and three metres
high. There was a photo of the man wearing a Santa Claus hat. There was a message on the billboard
that said: “Trilingual operations manager seeks position in hotels, restaurants, tourism and leisure”.
About 70,000 people a day could see the CV from their car. Jobseeker Laurent Le Bret, 41, said: “All
| want for Christmas is a job”. His idea worked. A holiday resort contacted and interviewed him. He
started his new position as an operations manager ten days after he put his résumé on the billboard.

Mr Le Bret had help from the owner of the billboard. He was going to pay to put his CV on
the billboard. However, the advertising company decided to give him the space for free. Mr Le Bret
saved 2,000 euros (about $2,700) because he did not have to pay. The advertising company is called
Pisoni Publicité. The company's CEO spoke to the France 24 news agency. He said: “We thought it
was an interesting idea. When people come up with ideas like this we are always keen to see what we
can do. We're very happy to prove that what we do works, and that Mr Le Bret is back at work”.
Many people contacted Mr Le Bret after he got his job. They want to try the same thing. There are
3.3 million unemployed people in France.

https://clck.ru/320Epp

A-21
Suzanne: OK... now, next we'd better discuss the recruitment plan for staff at the new factory in
Dinsdale. I don't think we'll have any problems, do you?
Kevin: No, not really. I umm, it's in a pretty good location for accessing a large workforce so we
should have our pick. Anyway, | would have thought that our new policy of letting staff choose when
they work within a certain time frame will appeal to lots of people.
Suzanne: Yes, | think we may miss out on the highfliers who are looking to get up the ladder quickly,
but it's more important to get a core of stable staff.
Kevin: When did you want to start advertising? Has the Board agreed on numbers yet?
Suzanne: Oh yes, that was decided before that last meeting when the top brass met — that's why they're
pressing us to do something. I don't want to initiate it just yet, but we do need to do it in advance of
the holiday period.
Kevin: Well. OK. But | don't think there's any point in going ahead until the factory is nearly
completed, is there? That way. we'd have plenty of time for planning.
Suzanne: Hmm . .. that's a good point. Well, let's aim for that then. I'll try and get a date out of tile
Director. Right, now Mr Dawson asked me what we thought about appointing somebody to oversee
all this because we're both going to be tied up here. I suggested to him that they send someone down
from Head Office but he didn't seem very keen.
Kevin: 1 don't think that's a good idea because they won't know the local situation. We'd be better off
putting it in the hands of a recruitment agency - they could do all the initial filtering. The manager at
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the new factory wants to be involved but he can step in to help later on, which means we'd have some
internal control.

Suzanne: Yes, that's a good idea. I'll suggest that. I also had a discussion with Mr Dawson about what
kind of experience we would be looking for in new staff. | was quite surprised actually because he
said he didn't think we need people to have done exactly the same thing as long as they had about
four or five years' general work experience. But | pointed out to him that if we just take anybody from
any field then we're bound to end up with a lot of wastage because a lot of them will turn out not to
be suitable. So | proposed that we appoint people who've worked in something similar. As long as
they've got a rough idea of what the job involves, that's the main thing.

Kevin: Yes, | agree. Will the new staff gel the same deal as everybody here?

Suzanne: What d'you mean?

Kevin: Well, the canteen and everything?

Suzanne: Let me have a look ... yes. more or less. There's the travel allowance, but we are going to
look at that over the next couple of years to see if we are going to retain it or not. It's one of the
possible cost savings. Also, although we're building a canteen there, we're getting outside caterers in
- it'll be much cheaper than the system we've got here. The staff will have to pay slightly more because
the company won't be making a contribution but it won't be much more. And then, there's the discount
policy that staff get on our products - | mean, that operates across the company so it wouldn't work
any differently.

Kevin: Will any staff move over to the new factory from Head Office, do you think?
Suzanne: Possibly — not the old-timers maybe, but some of our new staff might prefer to finish their
training there if it's easier travelling for them. We'll be offering the same courses in both places. |
guess, really, it's going to depend on whether they see better prospects for themselves at the new
place. It will be a different set-up in some ways.

Kevin: Are we offering any incentives to persuade them to move?

Suzanne: Well, the salaries won't be going up. if that's what you mean! Actually, we're going to pilot
a new system there - a kind of scale of rewards for targets achieved - it's hoped that will attract them.
But it wouldn't be fair if we offered any kind of modification to the current share scheme. Oh ... is
that the time? I've got to go. We need another meeting though.

Kevin: What... to discuss the timetable for all this?

Suzanne: We can do that by email, I think. No, we've got to fine-tune the pay scales for the various
positions - | mean, within the range Mr Dawson has given us.

Kevin: What about the contracts?

Suzanne: Oh, that'll be sorted by the legal department first so we can hang fire on that for the moment.
Kevin: OK - I'll email you with some possible dates.

https://clck.ru/32zarQ
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A-22
Personnel manager: The most important thing when interviewing a candidate is his character, his
ability to react, his intelligence and his suitability for the position that ... which ... for which he is
being interviewed.
Interviewer: And uh, to what extend does the person’s appearance influence your decision?
Personnel manager: It doesn’t influence the decision, uh, but it does have some bearing on the
decision, you can take the difference between the two. It is important that the guy, the person, is well
presented, is neat and tidy, and that he has a good manner, uh, because that shows a lot about his
personality.
Interviewer: Do you expect the candidate to be prepared in any way for the interview, or how should
he prepare himself for the interview?
Personnel manager: Well, it’s not the question of preparing himself. In the position in which I am,
uh, normally the candidate’s had at least one or maybe two interviews with other members, more
junior member of staff before he gets to my level, unless the particular candidate is going to report to
me, and in which case | expect the person concerned to have a fairly good knowledge of: (1) what the
company does, (2) what he’s going to be expected to do, and (3) who he’s going to report to. Those
things, those three items are very, very important and if the candidate, uh, does not give an impression
of either understanding one of those three items, then obviously then he gets marked down
accordingly.
Interviewer: How does a candidate go wrong?
Personnel manager: The major way a candidate goes wrong is by basically becoming a yes-man or
yes-woman and agreeing with everything you say. What is most important ... One of the most
important things about interviewing a candidate is the chemistry between somebody, between the two
people in the interview, em, it’s very important — he has to have a spark, you have to feel as though
that guy is going to contribute, that guy’s going to be good and you’re going to get something out of
that person and he has to show himself to be not just “Yes sir, thank you very much. Yes, I agree with
that, I agree with that”. Sometimes I lay dummy questions in which [ want a “no” answer and if he
continues to say “yes” then he goes down.
Interviewer: What would your advice be to a candidate, er, going to an interview? How would you
advise him?
Personnel manager: Uh, the first thing I would say to him is first of all to listen, secondly, to ask the
right questions, and thirdly, perhaps the most important, is to create the right relationship which is, 1
guess, an adult-to- adult relationship with the interviewee or the interviewer. It is very important and
that’s what I said before is when you get a yes-man in front of you, or a yes-woman, then that person
is obviously not creating an adult-to- adult conversation. He’s creating an adult-to-child conversation
and in most cases, managers are not, if they’re good and they know what they want, they’re not going
to be interested in employing a child.

[9]
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A-23

Personnel manager: The interview normally takes place by me being informed that the
candidate has arrived, in which case, um, I leave my office and go to greet him in the reception area
and bring him personally into my office and sit him across the desk, or across my office desk to me,
and we proceed, uh, from there ... . I normally start by asking the candidate to tell me what he ...
since he’s been probably through two or three other interviews previous ... what the job is that he’s
being expected to do, just to make sure that he understands fully. Then | ask him to tell me a little bit
about the company that we’re working for, that 'm working for anyway, so that he’s at least
understood exactly what we do or the basics of what we do anyway ... er then I normally review his
CV, and in particular either his previous employment or his current employment which is very
important. Basically this is done to try to draw the candidate out, see how good he is at expressing
himself, and to see what kind of character he is. Then | normally give him my views of what the
position is that we’re recruiting for and also my view about the company, then I normally give him a
period of 5 or 10 minutes to ask some questions. Then | go back to him and just talk about him, and
maybe then when he’s fully relaxed, or more relaxed, put a few of the trick questions, not a few, I
would say one or maybe two maximum.

As | said in a previous question, it normally lasts a minimum of 45 minutes if the candidate is
up to scratch and can go for about an hour.

[9]

A-24
Philip Hart: So, how many applications did we get, Marcia?
Marcia Boardman: Well ... overall we’ve got over two hundred ...
PH: That many!?
MB: Yes, but ... most of which we can discard right away ... people who don’t have the right
experience, qualifications that kind of thing ...
PH: Of course ...
MB: ... and then we get the people who submit ten-page-long CVs, or CVs in comicbook font, or
green ink, or they attach a photo of themselves disco dancing ... you know the kind of thing!
MB: So, | whittled down the serious candidates to a shortlist of twelve people.
PH: And we’ll interview all of them?
MB: I think we should — but obviously I’ll let you have a look first.
PH: Great ... so, who have we got then?
MB: Well, I think we’ve got some pretty strong candidates, two in particular ...
PH: They have the right kind of profile?
MB: I’d certainly say so — a strong educational background, experience in multinational sales,
language skills...
PH: Good, I look forward to meeting them.
MB: So I’d say we do the standard interview format...
PH: Sure ...
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MB: A few general questions, then onto specifics ...

PH: Yes, exactly — I want to hear specific details of when they’ve solved problems

MB: Yes and then something about “vision”, as you put it ...

PH: Yes ... what do you think about a brief presentation?

MB: I think that’s a good idea — we could ask them to give a short presentation on where they see the
company going — and how they see themselves taking us there.

PH: Great! You know something? I’m really looking forward to this!

https://clck.ru/32zauF

A-25

Speaker 1: I’d never really considered starting my own business until last year. My friends
were always on at me about what a good idea it would be, but I couldn’t see the point. It wasn’t as if
I didn’t have a good job — but then when there was talk about reducing the workforce, and | was
offered a lot of money to leave, I thought, ‘Why not try setting up on my own?’ I suppose I realised
that I really didn’t have that much to lose. There were the usual initial problems of course, most of
them financial, as I struggled to get things off the ground. But I don’t regret my decision.

Speaker 2: Although I know a lot of people are forced into this position through redundancy
or whatever, in my case it all started when | fell out with my boss about a sales plan. He was so
patronising and suddenly I felt I just couldn’t take any more. Next day, I went back and handed in my
resignation. The thought of having my own business had always been at the back of my mind, |
suppose, and this seemed the perfect moment to go for it. My wife had mixed feelings at the time but
she can hardly complain now — we’ve never been so well off and can now look forward to a
comfortable retirement! It’s such a relief not having someone looking over my shoulder the whole
time.

Speaker 3: My husband had always liked the idea of rural life, and when a job in a village
school came up he felt it was a chance he couldn’t miss. The move to the country was difficult for
me, though, because it meant having to give up my position in a really good company. I could’ve
commuted but it would have taken hours every day. There were no businesses like that in the area.
So, it was a case of setting up on my own or going into early retirement. I couldn’t have managed
without a computer and access to the Internet. I must admit that I miss my colleagues — but I make
sure I see them if ’'m in London.

Speaker 4: The idea came to me after we’d had a lot of work done on our house. It left us
really hard up and | found | was having to do a lot of the making good myself to keep costs
down. Although | was a complete novice, friends who came round commented on what a great job
I’d done and kept on at me to do up their places. It was a bit of a leap in the dark because | was trained
as a career adviser, but I’ve managed to persuade a friend of mine who does have some experience to

come in with me, and here we are with our own little decorating company. Although I’ve yet to make
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my fortune, every job brings a fresh set of challenges to overcome, which is something | never had
before.

Speaker 5: We’ve spent several years trying to bring up children and have careers at the same
time, so we knew how little time working people had to do mundane jobs like making a dentist’s
appointment or cleaning the car. So, when | read a feature about a company in the US which you
could call to do these everyday tasks, I thought, *What a brilliant idea!” Within a year we’d set up our
own company and our feeling was right — there certainly is a great demand for this type of service in
the UK as well. It shouldn’t be long before we start making a real profit.

https://clck.ru/33Hohp

A-26
Marcia Boardman: Hi! Welcome to WebWare.
Sarah Timms: Thanks, nice to see you again.
Marcia Boardman: You too. So, you said you wanted to come in and have a chat before you started...
Sarah Timms: Yeah, | just wanted to have a look round and ask a few more questions, if I can...
Marcia Boardman: Sure, fire away!
Sarah Timms: Well, | was delighted to receive the job offer...
Marcia Boardman: Good — we were delighted to offer it to you...
Sarah Timms: But before | sign the contract there were one or two specifics | wanted to talk about.
Marcia Boardman: OK... 'specifics'?
Sarah Timms: Well... there is a pay scale, instead of a fixed salary...
Marcia Boardman: Yes, as a new employee you’d be at the lower end of the pay scale.
Sarah Timms: But taking my experience into account...
Marcia Boardman: Well, you haven’t had that much experience — we see you as an investment...
Sarah Timms: But that salary would only be a little more than I’'m making now. So, instead of asking
for a higher level on the pay scale, | thought this could be compensated by adding certain bonuses -
for instance if | make certain sales targets, or even break them, |1 would be looking for a good cash
payment, or stock options in the company.
Marcia Boardman: Well, that is something we sometimes offer senior members of staff, but to show
good faith I’ll provisionally offer you the bonus scheme — but I’1l have to okay it with Philip first.
Sarah Timms: That’s fine. I also see there are 25 days holiday.
Marcia Boardman: Yes. That’s standard.
Sarah Timms: It’s not very much for a high pressure job though...
Marcia Boardman: I can’t offer you any more holiday.
Sarah Timms: No, but | was wondering if we could delay my start date, so instead of starting a week
from now, as we discussed, I could start in a month’s time?
Marcia Boardman: You’re a tough negotiator, Sarah!
Sarah Timms: That’s one of the reasons you hired me!
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Marcia Boardman: Yes, of course. OK, I think we can do that — I’ll look forward to seeing you in a
month, and earning those bonuses!

https://clck.ru/32zawF

A-27

I’m very glad to see you are interested in learning more about Japan, because you will never
be able to do business in Japan unless you understand some basic ... basic aspects of Japanese
management and Japanese corporate culture in general.

In my seminars, | usually talk about three fundamental principals of Japanese management.
The first one is the emphasis on the group in Japanese corporations. The second is the importance of
human interpersonal relationships. And the last point | discuss is the role of Japanese managers as
generalists and facilitators.

All right then, we’ll talk about, briefly, these three principles. The first point then, the
emphasis on the group. This group orientation manifests itself in the following example (you can
yourself conduct this experiment). If you ask any Japanese businessman what he does, he will almost
invariably answer by saying, “I am a Sony man”, or “I work for Mitsubishi”, or “I’m with such or
such company”, instead of telling you, if he’s a, whether he’s an engineer or an accountant. For
instance, you see.

This point, this emphasis on group, the group orientation explains the other two principles as
well. For instance, Japan is geographically is an island. It’s an island nation, it’s like a boat with an
overcrowded homogeneous population. So, this explains partially already why this group orientation
is so important and also necessary for the very survival of Japan and Japanese corporations as well.
You see, by the way, the people are the only resource Japan possesses. It’s an island nation without
any other natural resources. So, it’s the question of survival also.

Short pause here

That leads us to the second question, the second emphasis rather, namely the emphasis on
human or interpersonal factors or relationships. In this overcrowded island nation, in order to achieve
or survive together, they have to learn, like | said, to get along, and in order to achieve this, there are
certain things they have to learn, like harmony. How do you achieve harmony? By, by er sacrificing
a little bit of self-interest for the sake of the group. And also by compromising, by trying to have
everybody agree, namely, to achieve or to arrive at the consensus of the group. You see.

Once you are employed, or hired by a company, you remain with this company until you
retirement, the so-called “lifetime employment”. That explains a lot of things already, like seniority
order, because you enter the company along with your peers, the same age group. You graduated
from the university together, so you get promoted together, and so you climb this company,
organizational ladder, little by little together, slowly but steady.

Short pause here

The last and third point or principle is a view of managers or executives as generalists and

facilitators, rather than decision-makers.
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In general, in a Japanese corporation, everybody is more or less trained to be a generalist rather
than the specialist. So even if you are an engineer, when you have just joined the company, you will
have this orientation and you will be transferred from one department to the other and you’ll be rotated
in every department of the company to familiarize yourself with the entire company and for instance,
since you are not narrowly specializing in one field, you can take over somebody else’s role.

I also talk about “ringisho” usually translated as “the management by consensus”. That means
that all the employees participate in the process of decision-making. They form small groups in each
department and they discuss the matter with each other. They arrive at an agreement, the consensus,
and then the departmental chief or the executive will have to agree himself or herself.

And this way, the consensus is achieved. Everybody is involved in the process. It’s not like,
say, an American way of decision-making by one big executive or the president.

This is just a brief description of my seminars, but I think if you attend them, | can give you
even more insight into Japanese corporate culture, which I think will help you greatly in your coming
business trip to Japan.

[9]

A-28

Extract I.

Good morning everyone. It’s great to be in Boston today. Thank you for inviting me. As you
know, I’ve been asked to share some ideas on the Dana Corporation management style. I’ll be happy
to take questions at the end, but before | get going, can I ask you a question? How many of you have
heard of the Dana Corporation? Can you raise your hand if you have? Excellent. Thank you. OK, for
those that don’t know us, I’d like to begin with a very brief overview of Dana. We’ll look at who we
are, what we do, and how we do it. OK. So, who is Dana? Dana is one of the largest automotive
component suppliers in the world — last year we reported sales of $13.2 billion. We employ more than
82,000 people in thirty-two countries in some 320 facilities ...

Extract I1.

... you see, success in business is 10% money and 90% people. As | was just saying, our
philosophy is: “People are our most important assets.” And that brings me to my next point: we
believe in education, participation, and innovation. We promote from within and our goal is at least
forty hours of education per year for every person in Dana. We even have our own university and I’d
like to show you some statistics about that. Now, you know what people say about statistics, don’t
you? 43.3 % of statistics are meaningless. Well, here are some that are very meaningful. As you can
see from this table, we’ve had 53,000 participants at Dana University to date, and 147 of our people
have received MBAs ...

Extract I11.

... and that’s why we always say: communicate, communicate, communicate. OK, let’s turn
to our ideas programme now and this is very exciting. The Dana ideas programme is much more than
simple suggestion scheme. Every person in our organization is encouraged to submit at least two
ideas for improvement per month and we implement 80% of them. Think about it. Two ideas a month,
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times 82,000 employees worldwide — that’s more than two million ideas per year — two million ways
to improve quality, productivity, and efficiency. Let’s look at an example of how this works. In one
Dana facility, we had an assembly worker who noticed that ...

[13]
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